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Reciprocal Research 
 
 
Allocated Time: 5 days (with interpreters) 
 
 
Target Audience: 
  
The target audience for this Training of Trainer methodology is anyone who 
wishes to conduct effective community consultations.  It can include academics, 
UN staff, Government officials, staff in non-government organisations, members 
of community based organisations and community leaders themselves. 
 
Optimum number of Participants:  
  
The optimum number of participants is 30, plus interpreters, however it has been 
successfully run with both smaller and much larger groups. If the trainer is 
confident working with larger groups and dividing them into smaller working 
groups, it is possible to accommodate more participants. 
 
Working with Interpreters 
 
When working with interpreters, remember that each session will take twice as 
long as without interpreters. It is important to ensure that there are sufficient 
interpreters for the task. It is an intensive process, and you will need a minimum 
of two interpreters for each language group so that they can take a rest.  It is 
possible to work with several language groups, but you need to ensure that there 
are sufficient interpreters if you are using a number of small groups for activities.  
When using multiple interpreters, group the various language groups together 
with their interpreters, so that the interpreters can work simultaneously.  If you try 
to use multiple interpreters sequentially, it takes a very long time, and participants 
get bored and start talking.  See the Working with Interpreters Section of the 
training kit for more details. 
 
Aim of the Training 
 
This training will provide participants with a range of tools for undertaking 
effective community consultation, especially with vulnerable communities.   
 
Key Concepts:  
 
Human Rights, Empowerment, Participatory Development, Community 
Development, Advocacy, Knowledge and Skills, Mentoring, Decision Making, 
Education, Elimination of Violence, Gender Equality, Opportunities and 
Strategies for Change, Challenges, Tools for Change. 
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Objectives of the community consultation Training 

The five day training will provide participants with: 

! understanding of and practice in using a Human Rights Framework 
! the tools and knowledge to run Reciprocal Research Community 

Consultations  
! identify challenges to meaningful consultation and community participation 
! the opportunity to practice the skills needed to run effective community 

consultations in a safe environment 
! the opportunity for participants to adapt training materials to suit the needs 

of the groups with whom they work 
! knowledge and skills for working with informal (untrained) interpreters, and 

multiple language groups 

 
Outcomes: 
 
Participants will be confident to undertake effective consultations with diverse 
communities, focusing on a wide range of community concerns. 
 
The participants will identify a number of practice issues and challenges faced 
when consulting with communities and will develop strategies to implement 
positive changes in response to these. 
 
Participants will develop the skills to ensure meaningful consultation with 
communities, with measurable outcomes. 
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The Method And Philosophy Behind It 
 
This “Participatory Action Research” methodology was developed by Eileen Pittaway 
and Linda Bartolomei from the Centre for Refugee Research, University of NSW.  It 
grew from their work examining the occurrence and impact of systematic rape and 
sexual abuse on refugee women and girls in camps and refugee sites in Thailand, 
Kenya, Ethiopia, Sri Lanka, Bangladesh and subsequently in Australia. It is a method 
developed for use with community groups, and was strongly informed by input by 
refugee women from community based organisations on the Thai Burma Border.  
The refugees discussed the fact that they were tired of constant requests to 
participate in research projects by post graduate students, international non-
government organisations, and human rights groups, for which they perceived little 
or no direct benefit to the people who gave their time.  They requested that human 
rights and gender training be provide as part of the research process, and that they 
themselves be trained to undertake their own research projects.   

 
The focus of the method is the collection of information from often vulnerable 
populations in a way that is empowering, not harmful, not exploitative and which has 
the potential for bringing about social change. It is ideal for use with marginalised 
and disadvantaged groups who have valid and historically based reasons for 
distrusting people in authority, including researchers, academics and representatives 
of Government and other institutions. This might include people who  experience 
discrimination on the basis of such things as  class, race, gender, disability or 
refugee status. The reciprocal nature of the method transforms people from subjects 
of research to participants in research, moves from “harm minimisation” as an ethical 
base to reciprocal benefit, and from researcher directed projects and outcomes, to 
participants and community directed outcomes. 

 

Method 
 
A key to success is the establishment of trust between the researcher and the group 
with whom she or he is working. Researchers often do not have this luxury, and are 
often time and resource poor.  One method of quickly establishing a relationship has 
been the use of a DVD of previous consultations. This is a way of introducing the 
process, developing a level of trust, and increasing the willingness to participate. It 
has been found that once groups, even those displaying some obvious reluctance to 
engage with the researchers, have been shown a video of previous consultations 
with other groups they quickly agree to engage in the process.  In all cases to date 
that initial trust has quickly grown because of the process itself, enabling the sharing 
of in-depth testimonies and evidence.   
 
This method uses an introduction to human rights and gender issues to provide a 
context to guide participants through an examination and articulation of issues of 
critical concern to their communities.  Strict confidentiality agreements are negotiated 
at the beginning of each session, and all participants sign a group agreement.   
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Using a technique called “story circles” participants are next invited to share stories 
of particular issues positioned within the human rights framework. These can be their 
own stories, stories of friends, family or community members. This gives participants 
a degree of safety, and a space in which, if they chose to, they can share information 
without necessarily identifying the story as their own. The stories yield a large 
amount of rich data on the type of problems being experienced and the impact of 
these on individuals, families and communities.  
 
An alternative method of gathering stories is the use of a Matrix exercise. The Matrix 
exercise involves structured discussion about  a series of issues. For example when 
working with refugee women and girls, on one axis of a Matrix, we listed 10 key 
areas of concern including housing, education, SGBV, health services etc., and on 
the other axis listed various groups of women, from small children to old women, and 
also vulnerable groups such as women with a disability, un -accompanied minors, 
lesbians and transgender women.  The use of the matrix to discuss how each of the 
groups experienced the issues listed, leads to a very in-depth and comprehensive 
analysis and understanding of what is happening in any given site.  The facilitator 
has to prepare the matrix in advance. 
 
The next step is to move from a focus on the problem to an analysis of what is 
happening in response to the problem at a local level, what needs to be done and 
who might be involved in the solution. This involves a technique called 
“Storyboarding”, during which participants use a series of drawings to conduct 
situational analyses including proposals for action, response and interventions.   
 
Working in small groups they are invited to focus on one of the key issues of concern 
which has arisen from the stories, and to prepare a series of six posters which 
analyse the issues.  The posters can be either drawings, a mix of text and drawing, 
or collages of pictures taken from magazines.  The focus is not on artistic ability, but 
on presenting a clear message to be presented to the larger groups. The posters 
illustrate six key questions, which are:  
 

1. The nature of the problem 
2. The impact of the problem on communities 
3. What is currently available to assist, and gaps in service provision 
4. Identification of potential solutions (If you were in charge of service provision 

for this issues, what would you do?),  
5. Identification of individuals or groups who might be able to assist 
6.  The hoped-for outcome of the action 

 
The questions which inform each of the stories 
can be altered to suit the needs of particular 
groups and projects. 
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The Storyboard technique allows participants to name problems and issues within 
their communities in a positive and empowering context. It recognises the skills, 
knowledge and experience which participants bring to situations, and provides a 
human rights framework which acknowledges their rights to a secure life, and social 
support.  The underlying premise is that all people have capabilities and capacity to 
identify and address community problems if the resources are available to support 
them. This method can be used with people of all levels of education, including 
people who are pre-literate.  
 
An optimum use of the method occurs when the researched community is given the 
opportunity to present the outcomes of the consultations to service providers, NGOs 
and other people in power.  
 
The Storyboards are an excellent vehicle and the researchers/consultation 
facilitators can assist the groups to prepare their presentations.  Often this is the first 
time that the researched group will have had the opportunity to interact with those 
who have power over their lives as equals in a dialogue.  
 
Key to the success of the methodology is the verbatim documentation of the issues 
identified in the Human Rights training, the stories and of the commentary given by 
participants when describing their drawings.  The feedback and clarification 
undertaken by the facilitator and the discussion by the larger group of each 
presentation is also recorded.  

 
Interviews can be undertaken to further explore themes which emerge from the 
analysis of the documentation. When combined with the data from individual 
interviews, it provides the framework for recommendations and future action.  

 
It has been proven that the process gives participants a space to share information 
which they previously have withheld.  For example, there is a conventional wisdom 
that ‘women do not talk about sexual abuse’ for a number of reasons, ranging from 
the shame factor to cultural sensitivity.   
 
In all international camps and urban settings where the methodology has been used, 
and with resettled populations in Australia, the researchers have found that by using 
this methodology,  the women involved have indicated a strong desire to tell their 
stories and to share their experience if given the opportunity in a safe space, in 
particular if they perceive that this sharing might lead to positive action. 

 
For further information contact the Centre for Refugee Research at 
www.crr.unsw.edu.au  (This section was first published in the NSW STARTTS 
Magazine) 1 

 
 
                                            

1 http://www.startts.org.au/default.aspx?id=411&PrintPage=true ) 
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Pre requisites for facilitators.  

 
There should be two facilitators at all times. This is important to provide backup 
for continuity and ensures that the non-verbal signs of the group will be captured 
and addressed. 
 
It is very important that the facilitators: 
 

! have previous experience as trainers 
! be mature enough to gain the respect of the elder women and men in the 

community 
! are familiar with the Human Rights framework and its application, including 

UNHCR, CCPR, CSCER, CEDAW, the BPFA  and Security Council 
Resolution 1325 

! are familiar with gender issues  
! are skilled in dealing with groups when issues are discussed which can 

make some members of the groups very distressed 
! have demonstrated cross-cultural sensitivity 
! have demonstrated ability to work effectively with multiple interpreters 
! have worked in camps or urban refugee situations, disaster or conflict 

zones previously and will not be shocked by the conditions of the 
participants nor the stories which might be told; 

! can be flexible and reorganise and adapt training materials as needed 
! have a sense of humour 
! are good working as part of a training team 

 
Materials in this Training Kit 
 

! Power point slides (henceforth referred to as ‘slides’ in this manual) 
! Slide-notes for the facilitator with activities, games, discussion points and 

background materials for each session 
! Handouts for participants 
! A DVD, divided into “Chapters” which correspond to the sessions in the 

Training Program  
! Booklet – ‘Tips for Trainers’ 

 
Materials needed to run the course 
 

! Data projector, overhead slide projector and video player with speakers, or 
printed flip charts of the slides. 
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! Generator for electrical equipment for some parts of the training 
! Plain paper flip charts, marker pens 
! Books and pens for participants 
! Plastic folders for participants 
! Copies of slides and other handouts for participants 
! Copies of Human Rights Conventions including the UDHR, CEDAW and 

CROC in local languages.  These are usually available from Human 
Rights Commissions or key local human rights organisations 

! Coloured beads and twine for the ‘Human Rights Necklace’ (see activity) 
! Coloured cardboard, paper, pictures, glue, tape and brightly coloured pens 

for the Storyboarding exercise 
! Coloured wool for closing ‘networking’ game 
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Notes for preparing to present the Training 
Course 

 
 

See Separate Booklet – 
 

“Tips for Trainers” 
 

 
How to Use this Training Kit 
 
It is very important that the facilitators read the entire Training Manual and 
become familiar with the training materials before delivering the course. 
 
The prior knowledge of the participants, the level of literacy in the groups and the 
number of interpreters to be used will all have an influence on how much of the 
material in this kit can be used in one week.  It is important that facilitators have 
as much information as possible about the participants prior to beginning the 
training, so that they can tailor the materials to the needs of the group.  For 
example, in the ‘Human Rights’ section, there is background material for a quite 
sophisticated discussion about human rights; for people who have already had 
some basic human rights training; and also a set of graphics designed to 
introduce the human rights framework to people for the very first time. 
 
The Manual sets out a suggested structure for each session.   
 
There is a set of slides for each topic, and these have suggested activities and 
discussion points.  Many of the topics depend on the trainer using local examples 
or examples from their personal experience to illustrate various issues.  It is 
therefore important to do some background research on the site where the 
training will be held, and the backgrounds of those who are living in that site. 
 
Relevant examples and stories from the facilitators own experience should be 
prepared for when these are needed to illustrate points made in the sessions. 
 
There is space in the slide notes for facilitators to write their own notes and 
examples as an ‘aide memoir’ as part of their preparation to deliver the training. 
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It is suggested that facilitators prepare a bank of these materials before the 
training begins and adapts this as necessary as the training proceeds. 
As many places are in remote location, it is important to prepare well in advance 
and to carry all necessary training materials to the places or training sites. 
 
It is important that you plan and time each session before you present it.    
 
Be strict with participants.  If you give them 10 minutes for an activity, make sure 
that they do not take longer.  With careful timing it should be possible to cover all 
of the material, unless participants are totally unfamiliar with the majority of the 
materials to be covered. 
 
If you find that participants need longer to understand some of the content, cut 
out some of the course material rather than rushing through everything. 
 
If interpreters are used, make sure that there is one flip chart per interpreter, so 
that the key discussion points and groups feedback are written in all relevant 
languages. 
 
If some of the participants are pre-literate, carefully explain what is said on the 
slides through the interpreters.  After each group exercise, write the feedback on 
to a flip chart, then at the end of the session ask the interpreters to read back 
everything that has been written and check with the participants that it is correct.  
If the group is literate, ask them to write it in their note books. 

 
 
 

Good Luck and Enjoy Presenting this Material 
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Introduction to the Training Sessions 
 
 

Notes to the Facilitator on how to use these materials 
 

There are 10 sessions in this training course. These are preceded by a Special 
Session for the Trainers only. This Special Session explores what 
Community Consultations means, preparing the Trainers for the following 
10 sessions. 
 
There is a set of notes and a chapter on the DVD for each session.  These notes 
specify the content and objectives of each session.  They will introduce you to the 
slides that have been provided as a basis for discussion.  These slides are a 
guide to the materials which need to be covered to fulfil the objective. Under each 
slide you will find suggested discussion points and activities.  There is also space 
for you to write your own notes and provide your own examples or favourite 
activities. 
 
It also tells you what materials are needed to run the session, and which 
handouts to give to the participants. 
 
There are a lot of slides for the first two days’ work because there is a lot of 
information to be covered before the participants start working on their own 
issues.  It is important that the slides are used as a trigger for discussion, to 
emphasise key points, and as a basis for small group work. They are not 
intended to be used as background for lecture style presentations. 
 
It is useful if you can give the slides to the participants as course handouts and 
encourage them to write their own notes on the slides.  If the resources are 
available have the slides translated into the local languages.  If not, working 
closely with the interpreters you can encourage participants to write the 
translation directly onto their own set of slides. 
 
Encourage participants to make notes in all sessions.  This is an invaluable aid to 
learning and retaining the materials presented.  If women are pre-literate make 
sure you regularly summarise and repeat key points to assist them to memorise 
the material. 
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Special Session (for trainers only)  
 

What is a Community Consultation? 
 
Session Content 
 
The facilitators will explain the model we are using in this training, and how we 
can foster participation in community consultations. 
 
Session Objectives 
 

! In this session, the participants will be introduced to notion of community 
consultation 

 
! We will explore the use of consultations as a research tool 

 
! We will look at HOW to get people to consultations 

 
 
Power Point Slides Special Session  
 
Suggested Activities 
 
Discussion and sharing of examples are useful activities in all of the sessions.  
There are specific activities included in the slide notes when appropriate. 
 
Materials needed to run this sessio 
 

! Slides 
! Plain flip chart paper and markers 
! Samples of confidentiality agreement 
! Nametags 

 
Participants Handouts 
 

! Note books, pens and folders 
! Copies of the program 
! Copies of slides 
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Special Session Slide 1 

 
 



 15 

Special Session Slide 2 

 
 
 
 
Special Session Slide 3 
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Special Session Slide 4 
 

 
 
 
 
Special Session Slide 5 
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Special Session Slide 6 

 
 
 
 

Special Session Slide 7 
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Special Session Slide 8 

 
 
 
 

Special Session Slide 9 
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Special Session Slide 10 

 
 
 
 

 
Special Session Slide 11 

 
 
 



 20 

Special Session Slide 12 

 
 

 
 
Special Session Slide 13 
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Special Session Slide 14 

 
 
 
 

Special Session Slide 15 
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Special Session Slide 16 

 
 

 
 
Special Session Slide 17 
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Special Session Slide 18 

 
 
 
 

Special Session Slide 19 
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Special Session 20 

 
 

 
 
Special Session 21 
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Special Session 22 

 
 

 
 
Special Session 23 
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Special Session 24 

 
 
 
 

Special Session 25 
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Special Session 26 

 
 

 
 
Special Session 27 
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Special Session 28 

 
 
 
 
Special Session 29 
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Special Session 30 

 
 
 
 

Special Session 31 

 
 

 
 



 30 

Special Session 32 

 
 
 
 
Special Session 33 
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Special Session 34 

 
 
 
 

Special Session 35 

 



 32 

Special Session 36 

 
 
 
 

Special Session 37 
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Special Session 38 

 
 
 
 

Special Session 39 
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Special Session 40 

 
 
 
 

Special Session 41 
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Special Session 42 

 
 
 
 

Special Session 43 

 



 36 

Special Session 44 

 
 
 
 
Special Session 45 
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Session 1: Introduction 
 
Session Content 
 
The facilitators will explain the purpose of the consultation and training and the 
human rights framework in which it is based. They will invite the participants to 
identify issues of concern for communities with whom they are working. 
 
Session Objectives 
 

! In this session, the participants will be introduced to the philosophy, 
structure and content of the course 

 
! The facilitators and the participants will start to get to know each other 

 
! Participants, interpreters and facilitators will make agreements about 

confidentiality during the course of the training 
 
 
Power Point Slides Session 1 and DVD Chapter 1 
 
See PowerPoint Slides with notes below 
 
Suggested Activities 
Notes contained on each slide 
 
Materials needed to run this session 
 

! Slides 
! Plain flip chart paper and markers 
! Samples of confidentiality agreement 
! Nametags 

 
Participants  Handouts 
 

! Note books, pens and folders 
! Copies of the program 
! Copies of slides 
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Session 1 Slide 1 

 
 
 



 39 

Session 1 Slide 2 

 
 

 
 
Session 1 Slide 3 
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Session 1 Slide 4 

 



 41 

Session 1 Slide 5 
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Session 2 : Confidentiality Agreements        
 
 
Session Content 
 
The meaning and importance of confidentiality. 
 
Session Objectives 
 

! In this session, we will look at what confidentiality means in different 
situations and the negative consequences that can occur when 
confidentiality is broken 

 
! Participants will discuss the importance of maintaining confidentiality about 

the material discussed during the consultations 
!  
! Participants, interpreters and facilitators will make agreements about 

confidentiality during the course of the training. 
 
Power Point Slides  Session 2 and DVD Chapter 2 
 
Suggested Activities 
 
Discussion and sharing of examples 
 
Materials needed to run this session 
 

! Slides 
! Plain flip chart paper and markers 
! Samples of confidentiality agreement 
! Nametags 

 
Participants  Handouts 
 

! Note books, pens and folders 
! Copies of the program 
! Copies of slides 
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Session 2 Slide 1 
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Session 2 Slide 2 
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Session 2 Slide 3 
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Session 2 Slide 4 
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Session 2 Slide 5 
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Session 2 Slide 6 
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Session 3: Working with Interpreters 
 
Session Content 
 
How to work effectively with interpreters in community settings.    
 
Session Objectives 
 

! In this session, the participants will be introduced to \the role and function 
of an interpreter in community consultations 

!  
! We will examine some of the challenges faced when working with 

interpreters 
 

! We will look at effective ways of working with interpreters, and things that 
facilitators can do to make the process enjoyable and successful 

 
Power Point Slides  Session 3 and DVD Chapter 3 
 
Suggested Activities 
 
Discussion and sharing of examples. 
 
Materials needed to run this session 
 

! Slides 
! Plain flip chart paper and markers 
! Samples of confidentiality agreement 
! Nametags 

 
Participants  Handouts 
 

! Note books, pens and folders 
! Copies of the program 
! Copies of slides 
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Session 3 Slide 1 
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Session 3 Slide 2 
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Session 3 Slide 3 
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Session 3 Slide 4 
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Session 3 Slide 5 
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Session 3 Slide 6 
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Session 3 Slide 7 
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Session 4: Human Rights 
 
Session Content 
 
Setting a human rights framework. 
If people have previously participated in human rights training this session will be 
a brief recap of key concepts and will provide a context for the analysis of stories 
shared in the training.  In that case use only the slides which are appropriate for a 
reminder of important points. If they have not had this training you will have 
additional time and might need to use all of the slides. 
 
In this session, using a series of games and exercises, we will explore what 
“human rights” mean, what rights we all have as human beings and the complex 
notions of “indivisibility” and “inalienability”.  This session will focus on the broad 
spectrum of human rights detailed in the Universal Declaration of Human Rights 
and the Conventions on Civil and Political Rights and Social, Cultural and 
Economic Rights. 
 
Session Objectives 
 
At the end of this session, participants will be able to: 
 

! demonstrate an understanding of  the concept of a human rights 
framework  

! explain what is meant by indivisible and inalienable rights 
! begin to apply a human rights analysis to their situation as refugees 
! understand the important links between  leadership and  human rights 

 
Power Point Slides  Session 4 and  DVD Chapter 4 
 
Suggested Activities 
Notes contained on each slide. 
 
Materials needed to run this session 

! Slides 
! Sets of beads and thread 
! Flip chart and marker pens 

 
Participants Handouts 
 

! Copies of Slides 
! Copies of Human Rights Conventions and Instruments in graphic form and 

or local languages if available 
! Beads 
! Handouts on ICCPR, ICESC, and the usefulness of human rights for 

people in developing countries if appropriate 
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Session 4 Slide 1 
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Session 4 Slide 2 
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Session 4 Slide 3 
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Session 4 Slide 4 
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Session 4 Slide 5 
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Session 4 Slide 6 
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Session 4 Slide 7 
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Session 4 Slide 8 
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Session 4 Slide 9 
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Session 4 Slide 10 
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Session 4 Slide 11 
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Session 4 Slide 12 
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Session 4 Slide 13 
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Session 4 Slide 14 
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Session 4 Slide 15 

 
 
 



 73 

Session 4 Slide 16 
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Session 4 Slide 17 
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Session 4 Slide 18 
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Session 4 Slide 19 
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Session 4 Slide 20 
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Session 4 Slide 21 
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Session 4 Slide 22 
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Session 4 Slide 23 

 
THE HUMAN RIGHTS NECKLACE 

We have found that the most significant way to teach the concept of inalienability, 
indivisibility and universality is to make a “symbolic’ human rights necklace with 
the participants.  To do this at the beginning of the Human Rights session, point 
out to participants that all of the groups of rights we discuss have a different 
coloured border.  At the end of the session we give each participant a little bag 
containing beads of each of the colours in the slides, twine and a fastener.  We 
explain that if we put all of the beads onto a symbolic necklace, and shut the 
clasp, then we have a set of rights, which is indivisible.  If we all have one, then 
they are universal, and if we put them on, they are inalienable.  The beads 
represent all of the rights, not just one or two of them.  We then ask participants 
to make a necklace and if they wish, to wear it during the training.  The beads 
can usually be found quite cheaply in local shops. 
 
Sometimes we are asked if it is ethical to teach vulnerable and poor communities 
about their rights when they cannot access them. In reply we tell the following 
story, which we wrote for a journal., cited below. It is called ‘Stop Stealing our 
Stories’ The Ethics of Research with Vulnerable Groups, written by Eileen 
Pittaway, Linda Bartolomei and Richard Hugman. 
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In 2007 the authors were commissioned by UNHCR Geneva to conduct 
community consultations with refugees from Burma residing in Bangladesh, in 
what has been described as one of the worst refugee camps in the world. Child 
prostitution was sponsored in the camp by a local crime ring, women and girls 
were trafficked to local towns, rations were stolen, malnutrition was rife, and men 
who tried to protect their families were beaten and imprisoned in horrific 
circumstances on false charges. UNHCR staff had come from Geneva, Dhaka 
and the local UNHCR office to observe and participate in the process (UNHCR, 
2007). The consultations began with human rights training, which included the 
making of a ‘human rights necklace’, in which different coloured beads represent 
different groups of rights. The necklace is used to symbolise the indivisibility, 
inalienability and the universality of human rights. 

At the end of the consultations, representatives from the groups were selected by 
the community to present their storyboards and analysis to UNHCR staff and 
local NGOs. An older, pre-literate woman was elected by one group to make their 
presentation, and she had agreed with the group about which storyboards she 
would use and what she would say in her allocated time. On the morning of the 
presentation, she stood before the senior and local UNHCR staff in her torn and 
dusty burka. Instead of starting with the storyboards as expected, she pointed out 
that over her burka she was in fact wearing a necklace, as were all of the other 
women seated on the low bench around her. Talking with great dignity, this is 
what she said to the assembled UNHCR staff, NGOs and service providers: 

Do you see my necklace? It is a human rights necklace. Every bead 
represents the rights that we have as human beings. Many years ago 
in Burma, we all wore these necklaces, men and women, and we were 
proud of them. We lived happy lives and enjoyed our human rights. 
Then we were persecuted by the SPDC [the State Peace and 
Development Council, the military regime in Burma], we lost 
everything; we were forced to flee for our lives. We came here and the 
abuses continued. We are starving, and beaten, the children are in 
danger. This is what has happened. 

At this point she stopped talking and took hold of her necklace and pulled it so 
hard that the beads fell and scattered all over the floor. She continued: 

Our necklaces were broken, our rights were scattered, and we lost 
them all. Now UNHCR, we ask you to help us to pick up all of those 
beads. We want our rights. We want our necklaces back. Once again, 
we want to wear them with pride. 

The woman then waited for a moment and proceeded to present the storyboards 
and analysis as planned.  

The impact was immense, the meaning unmistakable. The human rights 
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framework does indeed turn beggars into claimants. There have been other 
stories since then, but this is the most simple and most powerful endorsement of 
using the human rights framework we have. It empowers people to claim their 
rights, provides a framework for analysis and for the identification and 
implementation of strategies to address some of the worst abuses endured by 
refugee communities. Following the consultation UNHCR made the two camps 
involved priority areas for assistance. They worked with the government of 
Bangladesh to begin to address the corruption in the camp. The Australian 
government paid for the construction of new accommodation and the EU paid for 
lighting in the camp to improve safety for the refugees visiting latrines at night. 
Five nations opened programmes of resettlement from the camps, targeting the 
most vulnerable refugees, and livelihood programmes were introduced. Children 
were allowed to attend secondary school and food rations improved. While there 
are still significant problems in the camps, major steps were taken following the 
research project and at least some of the human rights abuses were addressed. 

Published in the Journal of Human Rights Practice (2010) 2 (2): 229-251. 
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Session 5: Story Circles 
 
Session Content 
 
Building Trust through sharing stories 
 
Story Circle – identifying Issues of concern for communities.   
 
Participants will be asked to share stories, either their own, or those of people 
they know, and through these stories to identify the range of risk factors faced by 
community members. 
 
In this section we will discuss the notions of empowerment through participation 
with others, and the trust needed to achieve good participation.   
 
We will practice this by sharing stories 
of things that are happening to 
community members which they think 
need to change.  These concerns will 
form the basis of the work the 
participants do in the rest of the 
training. 
 
 
 
 
Session Objectives 
 

! At the end of this session, we will explore the links between participation 
and empowerment. 

! Participants will have experience of using story circles as a method of 
identifying issues relevant to communities 

 
 

Power Point Slides Session 5 and DVD Chapter 5 
 
Materials needed to run this session 
 

! Slides 
! Plain flip chart paper and pens 

 
Participants Handouts 
 

! Copies of slides 
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Session 6: The Matrix Exercise 
 
Session Content 
 
Participants will participate in a situational analysis using a matrix exercise. 
 
Session Objectives 
 
Through the activity of working with the Matrix, participants will: 
 

! Further explore a number of the issues which arose in the story circles 
 

! Collect detailed evidence of the occurrence of problems and human rights 
abuses 

 
! Provide a space for participants to share their experiences, and those of 

their community members   
 
 
Power Point Slides Sessions 6 and DVD Chapter 6 
 
Suggested Activities 
 
Noted for each slide  
 
Materials needed to run this session 
 

! A large matrix of key issues and groups, prepared before-hand.  
(This needs to be big enough for participants to stick notes in each  
section it can be made of paper sheets or plastic) 

 
! Multi-coloured sticky paper  

notes (Post-it notes),  
several pack for each group. 
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Session 7:  Storyboards 
 
 
Session Content 
 
Participants will prepare and present a series of ‘Story Boards’, addressing 
issues of concern for communities. 
 
Session Objectives 
 
Through the activity of preparing ‘Storyboards’ participants will: 
 

! analyse a number of the issues which arose in the story circles or matrix 
exercise 

 
! identify a range of responses activities and solutions to these concerns 

 
 
Power Point Slides Sessions 7 and DVD Chapter 7 
 
Suggested Activities 
 
Noted for each slide  
 
Materials needed to run this session 
 

! Coloured cardboard 
! Flips chart paper 
! White A4 paper 
! Large coloured pens 
! Glue 
! Scissors 
! Coloured paper 
! Tape 
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Session 8:  Presenting to Stakeholders 
Presenting to Stakeholders 
Session Content   
 
Participants will explore ways in which to present the data collected to the key 
stakeholders and service providers. 
 
Session Objectives 
 
At the end of this session, participants will be able to: 
 

• Assist participants to prepare presentations to service providers 
 

• Organise role-plays between community participants and key stakeholders 
 

• Identify other ways in which the materials collected can be used to assist 
the community 

 
Power Point Slides  Session 8 and DVD Chapter 8 
Suggested Activities 
 
Notes for each slide follow at the end of this section 
 
Materials needed to run this session 
 

! Flip Chart 
! Paper and pens 

 
Participants Handouts 
 

! Copies of Slides  
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Session 9: What to do with the data collected – 
Strategic Planning 

 
Session Content   
 
Participants will learn how to convert the information gathered in the stories, 
matrix and storyboards into data which can be used in reports and for strategic 
planning. 
 
Session Objectives 
 
At the end of this session, participants will be able to: 
 

! Draw on the evidence presented in the stories, matrix and storyboards to 
plan future strategies and activities 

! Convert stories into data which can be used in reports. 
! Identify strengths and capabilities in communities and ways in which to 

support these. 
! Assist communities to develop strategic plans for future action 

 
Power Point Slides  Session 9 and DVD Chapter 9 
 
Suggested Activities 
 
Notes for each slide follow at the end of this section 
 
Materials needed to run this session 
 

! Flip Chart  
! Paper and pens 

 
Participants Handouts 
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Session 10: Evaluation and Celebration 
 
Session Content 
 
Evaluation of the course and celebrating the achievements of the week. 
 
PowerPoint Slides Session 10 and DVD Chapter 10 
 
Suggested Session Structure and activities 
 
The facilitators will undertake an evaluation of the course with the participants. 
 
This can be based around the expectation set by the participants on day one. 
 
If possible have the list translated into appropriate languages and distribute the 
list to the participants. 
 
Ask them to write comments about whether the expectations were fulfilled or not. 
 
It might include a more formal evaluation devised by the facilitators, or a standard 
evaluation from participating organisations. 
 
Final Celebration 
You may have a closing exercise which many particularly like.   
The participants themselves may have ideas about how they would like to finalise 
the training. 
 
One nice closing exercise involves standing the participants in a circle and giving 
a ball of coloured twine or wool to every second and third woman.  Explain the 
every thread is a human right.  Ask them to start throwing the balls of twine to 
each other shouting out a human right as they do so.  When they receive the 
twine they keep hold of the part they catch, but then throw the ball of twine to 
someone else.  As the twine is thrown backwards and forwards it forms a strong 
net – or network.  You can explain it is the network of human rights formed by 
community members working together. 
 
If there is enough twine the net will be strong enough to support a person.  
Younger members of the group might enjoy being bounced gently on the net. It 
proves the strength of a network. 
 
Beware – they always insist that the facilitators join the fun and be bounced as 
well. 
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Handouts 
 

Handout 1: The International Covenant on Economic, Social and 
Cultural Rights (ICESC) 

 
Gives people the right to: 

! freely choose their political beliefs and the way they want to live their life 
(Article 1) 

! use their own resources (land, money) the way they want (Article 1) 
! not have their means of survival (land, crops, jobs) taken away from them 

(Article 1) 
! work, and to freely decide what work they want to do (Article 6) 
! have good working conditions, including:  

o fair wages that are the same for men and women 
o a wage that properly supports them and their family 
o safe and healthy working conditions (Article 7) 

! join trade unions (Article 8) 
! get social security (Article 9) 
! get protection and assistance for their family, especially while raising 

children (Article 10) 
! freely choose whether to marry and who to marry (Article 10) 
! have enough food, clothing and housing (Article 11) 
! be free from hunger (Article 11) 
! have good physical and mental health (Article 12) 
! get an education and choose the education they want for their children 

(Article 13) 
! take part in cultural life (Article 15) 
! benefit from scientific progress (Article 15) 
! have their ownership of scientific, literary or artistic work protected (Article 

15) 
 
 
Rights for special groups of people: 

! Mothers have a right to special protection before and after childbirth, 
including paid leave from work and social security benefits (Article 10) 

! Children have a right to be protected from being treated badly or made to 
work without proper pay (Article 10) 

 
 

To protect these rights Governments must: 
! Respect people’s right to choose how they want to live their life (Article 1) 
! Create national laws that protect people’s rights without treating anyone 

unfairly (Article 2) 
! Make sure that women have the same rights as men (Article 3) 
! Punish people who use children for harmful or dangerous work (Article 10) 
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! Set age limits for child labour and punish people who employ children who 
are too young (Article 10) 

! Improve the availability of food (Article 11) 
! Make sure that food is distributed fairly worldwide (Article 11) 
! Reduce the death rate among babies (infant mortality) and protect healthy 

child development (Article 12) 
! Reduce industrial and environmental dangers (Article 12) 
! Prevent, treat and control epidemics and other diseases (Article 12) 
! Make medical services available to all people (Article 12) 
! Make primary school education freely available to all children (Article 13) 
! Make laws that all children must go to primary school (Article 13) 
! Make secondary education available all to all children (Article 13) 
! Make higher education available to everyone (Article 13) 
! Provide basic education for people who have not finished primary school 

(Article 13) 
! Encourage scientific research and cultural creativity (Article 15) 

 
 
***Developing countries do not have to guarantee all of the economic rights 
set out in the ICESC (Article 2) 
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Handout 2: The International Covenant on Civil and Political 
Rights (ICCPR) 
 

 
Gives people the right to: 

! freely choose their political beliefs and the way they want to live their life 
(Article 1) 

! use their own resources (land, money) the way they want (Article 1) 
! not have their means of survival (land, crops, job) taken away from them 

(Article 1) 
! not be treated unfairly because of their race, colour, sex, language, 

religion, political views or anything else (Article 2)  
! not be unfairly killed or killed for no reason (Article 6) 
! not be tortured or treated very badly (Article 7) 
! not be slaves or have to do forced labour (Article 8) 
! not be arrested or put in prison for no reason (Article 9) 
! be treated well if they are arrested or put in prison (Article 10) 
! freely choose where they live (Article 12) 
! move about freely (Article 12) 
! freely enter and leave their own country (Article 12) 
! be treated fairly by the law the same as everyone else (Article 13 14, 15, 

16) 
! not have government officials come to their home or talk to their family 

(Article 17) 
! freely choose their beliefs and their religion (Article 18) 
! freely practice their religion and not be forced to practice a different 

religion (Article 18) 
! freely express their beliefs and ideas any way they want and share 

information with others (Article 19) 
! gather peacefully in groups (Article 21) 
! meet freely with other people (Article 22) 
! marry and start a family (Article 23) 
! freely choose whether they want to marry and who they will marry (Article 

23) 
 
 
Rights for special groups of people: 

! Women have exactly the same rights as men (Article 3) 
! Children have special rights if they are accused of a crime (Article 10, 14) 
! People who are not citizens of a country have a right not to be thrown out 

of the country (Article 13) 
! Children have the right to special protection by their family, society and 

government (Article 24) 
! Children have the right to a nationality and a name (Article 24) 
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! All citizens of a country have a right to take part in politics and to vote 
(Article 25)  

! Minority groups have a right to practice their own culture and religion and 
speak their own language (Article 27) 

 
 
To protect these rights Governments must: 

! Respect people’s right to choose how they want to live their life (Article 1) 
! Respect the rights of every person in their country (Article 2) 
! Create national laws that protect the people’s rights (Article 2) 
! Make sure that people can do something if their rights are not respected, 

even if it is the Government or an official who has not respected their 
rights (Article 2) 

! Make sure that people whose rights are not respected can get a lawyer 
and be treated fairly by police and in court (Article 2) 

! Make laws to stop people being killed unfairly or for no reason (Article 6) 
! Not kill a group of people for being different to the rest (commit genocide) 

(Article 6) 
! Make laws to stop slavery and the slave-trade (Article 8) 
! Make it illegal to try to get public support for war (Article 20) 
! Make it illegal to try to get public support for unfair treatment of some 

groups of people, or for violence (Article 20) 
! Make sure that women have the same powers as men in marriage (Article 

23) 
! Make sure that the law does not treat anyone unfairly and that the law 

protects everyone against being treated unfairly (Article 26) 
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Handout 3: Are human rights useful for people in developing 
countries? 

 
Sometimes people say that human rights aren’t useful for people in developing 
countries. 
 
But all people have a right to: 
 

! Equality: being treated fairly and having the same opportunities as 
everyone else 

! Legal protection: having laws that protect them from unfair treatment and 
being able to freely seek the protection of the law 

! Social and cultural life: having the freedom the choose the way they 
want to live their life, like what religion to practice, who to marry, where to 
live, and what their political beliefs are 

! Education: free and fair education that is available to all 
! Economic and work protection: being able to work and to freely choose 

the work they do, in fair and safe conditions, and to own property 
! Physical security: not being tortured or made to be a slave, and being 

able to seek asylum in another country if they are in danger (being 
persecuted) 

! Health: having a standard of living that allows them to be healthy, 
including enough food, clothing, housing and medical care 

! Political participation: to have a nationality, to take part in the 
government of their country, and to vote 

 
These are the rights that are protected in international human rights law. People 
in developing countries need them just as much as people in rich countries! 
In rich countries, people often think of human rights in terms of individual 
people’s freedom to do what they want. But human rights also define the rights of 
whole groups of people against governments or companies that don’t respect 
these rights. This understanding of human rights is very useful for people in 
developing countries. 
 
For example, due to the unfair distribution of power and money in the world, 
some very big companies and the governments of rich countries don’t respect the 
human rights of many people in the developing world to health, education, and 
economic and physical security.  
 
Human rights can be used by people in developing countries to demand that rich 
countries and big companies treat them with more justice and fairness. 
 
Human rights can also be used by people in developing countries to demand that 
their own governments give them proper legal protection, treat them equally and 
fairly, and allow them to participate in politics. 
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Human rights can be used by people in developing countries to fight: 
 

! Poverty and hunger 
! Lack of development 
! Unfair international trade 
! Lack of democracy 
! Unfair distribution of food and money worldwide 
! Unfair distribution of food and money in their country 
! Unfair power relations – worldwide between countries and also between 

people in their own country 
! Lack of work 
! Military occupation 
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Handout 4: Convention on the Elimination of all forms of 
Discrimination against Women 
 
The States Parties to the present Convention,  
Noting that the Charter of the United Nations reaffirms faith in fundamental 
human rights, in the dignity and worth of the human person and in the equal 
rights of men and women,  

Noting that the Universal Declaration of Human Rights affirms the principle of the 
inadmissibility of discrimination and proclaims that all human beings are born free 
and equal in dignity and rights and that everyone is entitled to all the rights and 
freedoms set forth therein, without distinction of any kind, including distinction 
based on sex,  

Noting that the States Parties to the International Covenants on Human Rights 
have the obligation to ensure the equal rights of men and women to enjoy all 
economic, social, cultural, civil and political rights,  

Considering the international conventions concluded under the auspices of the 
United Nations and the specialized agencies promoting equality of rights of men 
and women,  

Noting also the resolutions, declarations and recommendations adopted by the 
United Nations and the specialized agencies promoting equality of rights of men 
and women,  

Concerned, however, that despite these various instruments extensive 
discrimination against women continues to exist,  

Recalling that discrimination against women violates the principles of equality of 
rights and respect for human dignity, is an obstacle to the participation of women, 
on equal terms with men, in the political, social, economic and cultural life of their 
countries, hampers the growth of the prosperity of society and the family and 
makes more difficult the full development of the potentialities of women in the 
service of their countries and of humanity,  

Concerned that in situations of poverty women have the least access to food, 
health, education, training and opportunities for employment and other needs,  

Convinced that the establishment of the new international economic order based 
on equity and justice will contribute significantly towards the promotion of equality 
between men and women,  

Emphasizing that the eradication of apartheid, all forms of racism, racial 
discrimination, colonialism, neo-colonialism, aggression, foreign occupation and 
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domination and interference in the internal affairs of States is essential to the full 
enjoyment of the rights of men and women,  

Affirming that the strengthening of international peace and security, the relaxation 
of international tension, mutual co-operation among all States irrespective of their 
social and economic systems, general and complete disarmament, in particular 
nuclear disarmament under strict and effective international control, the 
affirmation of the principles of justice, equality and mutual benefit in relations 
among countries and the realization of the right of peoples under alien and 
colonial domination and foreign occupation to self-determination and 
independence, as well as respect for national sovereignty and territorial integrity, 
will promote social progress and development and as a consequence will 
contribute to the attainment of full equality between men and women,  

Convinced that the full and complete development of a country, the welfare of the 
world and the cause of peace require the maximum participation of women on 
equal terms with men in all fields,  

Bearing in mind the great contribution of women to the welfare of the family and 
to the development of society, so far not fully recognized, the social significance 
of maternity and the role of both parents in the family and in the upbringing of 
children, and aware that the role of women in procreation should not be a basis 
for discrimination but that the upbringing of children requires a sharing of 
responsibility between men and women and society as a whole,  

Aware that a change in the traditional role of men as well as the role of women in 
society and in the family is needed to achieve full equality between men and 
women,  

Determined to implement the principles set forth in the Declaration on the 
Elimination of Discrimination against Women and, for that purpose, to adopt the 
measures required for the elimination of such discrimination in all its forms and 
manifestations,  

Have agreed on the following:  

PART I  

Article I  

For the purposes of the present Convention, the term "discrimination against 
women" shall mean any distinction, exclusion or restriction made on the basis of 
sex which has the effect or purpose of impairing or nullifying the recognition, 
enjoyment or exercise by women, irrespective of their marital status, on a basis 
of equality of men and women, of human rights and fundamental freedoms in the 
political, economic, social, cultural, civil or any other field. 
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Article 2  
States Parties condemn discrimination against women in all its forms, agree to 
pursue by all appropriate means and without delay a policy of eliminating 
discrimination against women and, to this end, undertake:  

(a) To embody the principle of the equality of men and women in their national 
constitutions or other appropriate legislation if not yet incorporated therein and to 
ensure, through law and other appropriate means, the practical realization of this 
principle; (b) To adopt appropriate legislative and other measures, including 
sanctions where appropriate, prohibiting all discrimination against women;  

(c) To establish legal protection of the rights of women on an equal basis with 
men and to ensure through competent national tribunals and other public 
institutions the effective protection of women against any act of discrimination;  

(d) To refrain from engaging in any act or practice of discrimination against 
women and to ensure that public authorities and institutions shall act in 
conformity with this obligation;  

(e) To take all appropriate measures to eliminate discrimination against women 
by any person, organization or enterprise;  

(f) To take all appropriate measures, including legislation, to modify or abolish 
existing laws, regulations, customs and practices which constitute discrimination 
against women;  

(g) To repeal all national penal provisions which constitute discrimination against 
women.  

Article 3  
States Parties shall take in all fields, in particular in the political, social, economic 
and cultural fields, all appropriate measures, including legislation, to en sure the 
full development and advancement of women , for the purpose of guaranteeing 
them the exercise and enjoyment of human rights and fundamental freedoms on 
a basis of equality with men. 
Article 4  
1. Adoption by States Parties of temporary special measures aimed at 
accelerating de facto equality between men and women shall not be considered 
discrimination as defined in the present Convention, but shall in no way entail as 
a consequence the maintenance of unequal or separate standards; these 
measures shall be discontinued when the objectives of equality of opportunity 
and treatment have been achieved.  

2. Adoption by States Parties of special measures, including those measures 
contained in the present Convention, aimed at protecting maternity shall not be 
considered discriminatory.  
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Article 5  
States Parties shall take all appropriate measures:  
(a) To modify the social and cultural patterns of conduct of men and women, with 
a view to achieving the elimination of prejudices and customary and all other 
practices which are based on the idea of the inferiority or the superiority of either 
of the sexes or on stereotyped roles for men and women;  

(b) To ensure that family education includes a proper understanding of maternity 
as a social function and the recognition of the common responsibility of men and 
women in the upbringing and development of their children, it being understood 
that the interest of the children is the primordial consideration in all cases.  

Article 6  
States Parties shall take all appropriate measures, including legislation, to 
suppress all forms of traffic in women and exploitation of prostitution of women. 
 

 
 

PART II 

Article 7  

States Parties shall take all appropriate measures to eliminate discrimination 
against women in the political and public life of the country and, in particular, 
shall ensure to women, on equal terms with men, the right:  
(a) To vote in all elections and public referenda and to be eligible for election to 
all publicly elected bodies;  

(b) To participate in the formulation of government policy and the implementation 
thereof and to hold public office and perform all public functions at all levels of 
government;  

(c) To participate in non-governmental organizations and associations concerned 
with the public and political life of the country.  

Article 8  
States Parties shall take all appropriate measures to ensure to women, on equal 
terms with men and without any discrimination, the opportunity to represent their 
Governments at the international level and to participate in the work of 
international organizations. 
Article 9  
1. States Parties shall grant women equal rights with men to acquire, change or 
retain their nationality. They shall ensure in particular that neither marriage to an 
alien nor change of nationality by the husband during marriage shall 
automatically change the nationality of the wife, render her stateless or force 
upon her the nationality of the husband.  
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2. States Parties shall grant women equal rights with men with respect to the 
nationality of their children.  

PART III  

Article 10  

States Parties shall take all appropriate measures to eliminate discrimination 
against women in order to ensure to them equal rights with men in the field of 
education and in particular to ensure, on a basis of equality of men and women:  
 
(a) The same conditions for career and vocational guidance, for access to studies 
and for the achievement of diplomas in educational establishments of all 
categories in rural as well as in urban areas; this equality shall be ensured in pre-
school, general, technical, professional and higher technical education, as well as 
in all types of vocational training;  

(b) Access to the same curricula, the same examinations, teaching staff with 
qualifications of the same standard and school premises and equipment of the 
same quality;  

(c) The elimination of any stereotyped concept of the roles of men and women at 
all levels and in all forms of education by encouraging coeducation and other 
types of education which will help to achieve this aim and, in particular, by the 
revision of textbooks and school programmes and the adaptation of teaching 
methods;  

(d) The same opportunities to benefit from scholarships and other study grants;  

(e) The same opportunities for access to programmes of continuing education, 
including adult and functional literacy programmes, particularly those aimed at 
reducing, at the earliest possible time, any gap in education existing between 
men and women;  

(f) The reduction of female student drop-out rates and the organization of 
programmes for girls and women who have left school prematurely;  

(g) The same Opportunities to participate actively in sports and physical 
education;  

(h) Access to specific educational information to help to ensure the health and 
well-being of families, including information and advice on family planning.  

Article 11  
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1. States Parties shall take all appropriate measures to eliminate discrimination 
against women in the field of employment in order to ensure, on a basis of 
equality of men and women, the same rights, in particular:  
(a) The right to work as an inalienable right of all human beings;  

(b) The right to the same employment opportunities, including the application of 
the same criteria for selection in matters of employment;  

(c) The right to free choice of profession and employment, the right to promotion, 
job security and all benefits and conditions of service and the right to receive 
vocational training and retraining, including apprenticeships, advanced vocational 
training and recurrent training;  

(d) The right to equal remuneration, including benefits, and to equal treatment in 
respect of work of equal value, as well as equality of treatment in the evaluation 
of the quality of work;  

(e) The right to social security, particularly in cases of retirement, unemployment, 
sickness, invalidity and old age and other incapacity to work, as well as the right 
to paid leave;  

(f) The right to protection of health and to safety in working conditions, including 
the safeguarding of the function of reproduction.  

2. In order to prevent discrimination against women on the grounds of marriage 
or maternity and to ensure their effective right to work, States Parties shall take 
appropriate measures:  

(a) To prohibit, subject to the imposition of sanctions, dismissal on the grounds of 
pregnancy or of maternity leave and discrimination in dismissals on the basis of 
marital status; (b) To introduce maternity leave with pay or with comparable 
social benefits without loss of former employment, seniority or social allowances;  

(c) To encourage the provision of the necessary supporting social services to 
enable parents to combine family obligations with work responsibilities and 
participation in public life, in particular through promoting the establishment and 
development of a network of child-care facilities;  

(d) To provide special protection to women during pregnancy in types of work 
proved to be harmful to them.  

3. Protective legislation relating to matters covered in this article shall be 
reviewed periodically in the light of scientific and technological knowledge and 
shall be revised, repealed or extended as necessary. 
 
Article 12  



 141 

1. States Parties shall take all appropriate measures to eliminate discrimination 
against women in the field of health care in order to ensure, on a basis of equality 
of men and women, access to health care services, including those related to 
family planning.  

2. Notwithstanding the provisions of paragraph I of this article, States Parties 
shall ensure to women appropriate services in connection with pregnancy, 
confinement and the post-natal period, granting free services where necessary, 
as well as adequate nutrition during pregnancy and lactation.  

Article 13  
States Parties shall take all appropriate measures to eliminate discrimination 
against women in other areas of economic and social life in order to ensure, on a 
basis of equality of men and women, the same rights, in particular:  
(a) The right to family benefits;  

(b) The right to bank loans, mortgages and other forms of financial credit;  

(c) The right to participate in recreational activities, sports and all aspects of 
cultural life.  

Article 14  
1. States Parties shall take into account the particular problems faced by rural 
women and the significant roles which rural women play in the economic survival 
of their families, including their work in the non-monetized sectors of the 
economy, and shall take all appropriate measures to ensure the application of the 
provisions of the present Convention to women in rural areas.  

2. States Parties shall take all appropriate measures to eliminate discrimination 
against women in rural areas in order to ensure, on a basis of equality of men 
and women, that they participate in and benefit from rural development and, in 
particular, shall ensure to such women the right:  

(a) To participate in the elaboration and implementation of development planning 
at all levels;  

(b) To have access to adequate health care facilities, including information, 
counselling and services in family planning;  

(c) To benefit directly from social security programmes;  

(d) To obtain all types of training and education, formal and non-formal, including 
that relating to functional literacy, as well as, inter alia, the benefit of all 
community and extension services, in order to increase their technical 
proficiency;  
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(e) To organize self-help groups and co-operatives in order to obtain equal 
access to economic opportunities through employment or self-employment;  

(f) To participate in all community activities;  

(g) To have access to agricultural credit and loans, marketing facilities, 
appropriate technology and equal treatment in land and agrarian reform as well 
as in land resettlement schemes;  

(h) To enjoy adequate living conditions, particularly in relation to housing, 
sanitation, electricity and water supply, transport and communications.  

PART IV  

Article 15  

1. States Parties shall accord to women equality with men before the law.  

2. States Parties shall accord to women, in civil matters, a legal capacity identical 
to that of men and the same opportunities to exercise that capacity. In particular, 
they shall give women equal rights to conclude contracts and to administer 
property and shall treat them equally in all stages of procedure in courts and 
tribunals.  

3. States Parties agree that all contracts and all other private instruments of any 
kind with a legal effect which is directed at restricting the legal capacity of women 
shall be deemed null and void.  

4. States Parties shall accord to men and women the same rights with regard to 
the law relating to the movement of persons and the freedom to choose their 
residence and domicile.  

Article 16  
1. States Parties shall take all appropriate measures to eliminate discrimination 
against women in all matters relating to marriage and family relations and in 
particular shall ensure, on a basis of equality of men and women:  
(a) The same right to enter into marriage;  

(b) The same right freely to choose a spouse and to enter into marriage only with 
their free and full consent;  

(c) The same rights and responsibilities during marriage and at its dissolution;  

(d) The same rights and responsibilities as parents, irrespective of their marital 
status, in matters relating to their children; in all cases the interests of the 
children shall be paramount;  
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(e) The same rights to decide freely and responsibly on the number and spacing 
of their children and to have access to the information, education and means to 
enable them to exercise these rights;  

(f) The same rights and responsibilities with regard to guardianship, wardship, 
trusteeship and adoption of children, or similar institutions where these concepts 
exist in national legislation; in all cases the interests of the children shall be 
paramount;  

(g) The same personal rights as husband and wife, including the right to choose 
a family name, a profession and an occupation;  

(h) The same rights for both spouses in respect of the ownership, acquisition, 
management, administration, enjoyment and disposition of property, whether free 
of charge or for a valuable consideration.  

2. The betrothal and the marriage of a child shall have no legal effect, and all 
necessary action, including legislation, shall be taken to specify a minimum age 
for marriage and to make the registration of marriages in an official registry 
compulsory. 

 
 

PART V  

Article 17  

1. For the purpose of considering the progress made in the implementation of the 
present Convention, there shall be established a Committee on the Elimination of 
Discrimination against Women (hereinafter referred to as the Committee) 
consisting, at the time of entry into force of the Convention, of eighteen and, after 
ratification of or accession to the Convention by the thirty-fifth State Party, of 
twenty-three experts of high moral standing and competence in the field covered 
by the Convention. The experts shall be elected by States Parties from among 
their nationals and shall serve in their personal capacity, consideration being 
given to equitable geographical distribution and to the representation of the 
different forms of civilization as well as the principal legal systems.  

2. The members of the Committee shall be elected by secret ballot from a list of 
persons nominated by States Parties. Each State Party may nominate one 
person from among its own nationals.  

3. The initial election shall be held six months after the date of the entry into force 
of the present Convention. At least three months before the date of each election 
the Secretary-General of the United Nations shall address a letter to the States 
Parties inviting them to submit their nominations within two months. The 
Secretary-General shall prepare a list in alphabetical order of all persons thus 
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nominated, indicating the States Parties which have nominated them, and shall 
submit it to the States Parties.  

4. Elections of the members of the Committee shall be held at a meeting of 
States Parties convened by the Secretary-General at United Nations 
Headquarters. At that meeting, for which two thirds of the States Parties shall 
constitute a quorum, the persons elected to the Committee shall be those 
nominees who obtain the largest number of votes and an absolute majority of the 
votes of the representatives of States Parties present and voting.  

5. The members of the Committee shall be elected for a term of four years. 
However, the terms of nine of the members elected at the first election shall 
expire at the end of two years; immediately after the first election the names of 
these nine members shall be chosen by lot by the Chairman of the Committee.  

6. The election of the five additional members of the Committee shall be held in 
accordance with the provisions of paragraphs 2, 3 and 4 of this article, following 
the thirty-fifth ratification or accession. The terms of two of the additional 
members elected on this occasion shall expire at the end of two years, the 
names of these two members having been chosen by lot by the Chairman of the 
Committee.  

7. For the filling of casual vacancies, the State Party whose expert has ceased to 
function as a member of the Committee shall appoint another expert from among 
its nationals, subject to the approval of the Committee.  

8. The members of the Committee shall, with the approval of the General 
Assembly, receive emoluments from United Nations resources on such terms 
and conditions as the Assembly may decide, having regard to the importance of 
the Committee's responsibilities.  

9. The Secretary-General of the United Nations shall provide the necessary staff 
and facilities for the effective performance of the functions of the Committee 
under the present Convention.  

Article 18  
1. States Parties undertake to submit to the Secretary-General of the United 
Nations, for consideration by the Committee, a report on the legislative, judicial, 
administrative or other measures which they have adopted to give effect to the 
provisions of the present Convention and on the progress made in this respect:  
(a) Within one year after the entry into force for the State concerned;  

(b) Thereafter at least every four years and further whenever the Committee so 
requests.  
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2. Reports may indicate factors and difficulties affecting the degree of fulfilment of 
obligations under the present Convention. 
 
Article 19  
1. The Committee shall adopt its own rules of procedure.  

2. The Committee shall elect its officers for a term of two years.  

Article 20  
1. The Committee shall normally meet for a period of not more than two weeks 
annually in order to consider the reports submitted in accordance with article 18 
of the present Convention.  

2. The meetings of the Committee shall normally be held at United Nations 
Headquarters or at any other convenient place as determined by the Committee. 
(amendment, status of ratification)  

Article 21  
1. The Committee shall, through the Economic and Social Council, report 
annually to the General Assembly of the United Nations on its activities and may 
make suggestions and general recommendations based on the examination of 
reports and information received from the States Parties. Such suggestions and 
general recommendations shall be included in the report of the Committee 
together with comments, if any, from States Parties.  

2. The Secretary-General of the United Nations shall transmit the reports of the 
Committee to the Commission on the Status of Women for its information.  

Article 22  
The specialized agencies shall be entitled to be represented at the consideration 
of the implementation of such provisions of the present Convention as fall within 
the scope of their activities. The Committee may invite the specialized agencies 
to submit reports on the implementation of the Convention in areas falling within 
the scope of their activities. 

 
 

PART VI  

Article 23  

Nothing in the present Convention shall affect any provisions that are more 
conducive to the achievement of equality between men and women which may 
be contained:  
(a) In the legislation of a State Party; or  



 146 

(b) In any other international convention, treaty or agreement in force for that 
State.  

Article 24  
States Parties undertake to adopt all necessary measures at the national level 
aimed at achieving the full realization of the rights recognized in the present 
Convention. 
 
Article 25  
1. The present Convention shall be open for signature by all States.  

2. The Secretary-General of the United Nations is designated as the depositary 
of the present Convention.  

3. The present Convention is subject to ratification. Instruments of ratification 
shall be deposited with the Secretary-General of the United Nations.  

4. The present Convention shall be open to accession by all States. Accession 
shall be effected by the deposit of an instrument of accession with the Secretary-
General of the United Nations.  

Article 26  
1. A request for the revision of the present Convention may be made at any time 
by any State Party by means of a notification in writing addressed to the 
Secretary-General of the United Nations.  

2. The General Assembly of the United Nations shall decide upon the steps, if 
any, to be taken in respect of such a request.  

Article 27  
1. The present Convention shall enter into force on the thirtieth day after the date 
of deposit with the Secretary-General of the United Nations of the twentieth 
instrument of ratification or accession.  

2. For each State ratifying the present Convention or acceding to it after the 
deposit of the twentieth instrument of ratification or accession, the Convention 
shall enter into force on the thirtieth day after the date of the deposit of its own 
instrument of ratification or accession.  

Article 28  
1. The Secretary-General of the United Nations shall receive and circulate to all 
States the text of reservations made by States at the time of ratification or 
accession.  

2. A reservation incompatible with the object and purpose of the present 
Convention shall not be permitted.  
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3. Reservations may be withdrawn at any time by notification to this effect 
addressed to the Secretary-General of the United Nations, who shall then inform 
all States thereof. Such notification shall take effect on the date on which it is 
received.  

Article 29  
1. Any dispute between two or more States Parties concerning the interpretation 
or application of the present Convention which is not settled by negotiation shall, 
at the request of one of them, be submitted to arbitration. If within six months 
from the date of the request for arbitration the parties are unable to agree on the 
organization of the arbitration, any one of those parties may refer the dispute to 
the International Court of Justice by request in conformity with the Statute of the 
Court.  

2. Each State Party may at the time of signature or ratification of the present 
Convention or accession thereto declare that it does not consider itself bound by 
paragraph I of this article. The other States Parties shall not be bound by that 
paragraph with respect to any State Party which has made such a reservation.  

3. Any State Party which has made a reservation in accordance with paragraph 2 
of this article may at any time withdraw that reservation by notification to the 
Secretary-General of the United Nations.  

Article 30  
The present Convention, the Arabic, Chinese, English, French, Russian and 
Spanish texts of which are equally authentic, shall be deposited with the 
Secretary-General of the United Nations.  

IN WITNESS WHEREOF the undersigned, duly authorized, have signed the 
present Convention. 

United Nations Division for the Advancement of Women 
Department of Economic and Social Affairs 
 
Address: 2 UN Plaza, DC2-12th Floor, New York, NY 10017, USA 
Fax: +1-(212)-963-3463 
 

Homepage: http://www.un.org/womenwatch/daw/ 
 
 
 


