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Reciprocal Research

Allocated Time: 5 days (with interpreters)

Target Audience:

The target audience for this Training of Trainer methodology is anyone who
wishes to conduct effective community consultations. It can include academics,
UN staff, Government officials, staff in non-government organisations, members
of community based organisations and community leaders themselves.

Optimum number of Participants:

The optimum number of participants is 30, plus interpreters, however it has been
successfully run with both smaller and much larger groups. If the trainer is
confident working with larger groups and dividing them into smaller working
groups, it is possible to accommodate more participants.

Working with Interpreters

When working with interpreters, remember that each session will take twice as
long as without interpreters. It is important to ensure that there are sufficient
interpreters for the task. It is an intensive process, and you will need a minimum
of two interpreters for each language group so that they can take a rest. ltis
possible to work with several language groups, but you need to ensure that there
are sufficient interpreters if you are using a number of small groups for activities.
When using multiple interpreters, group the various language groups together
with their interpreters, so that the interpreters can work simultaneously. If you try
to use multiple interpreters sequentially, it takes a very long time, and participants
get bored and start talking. See the Working with Interpreters Section of the
training kit for more details.

Aim of the Training

This training will provide participants with a range of tools for undertaking
effective community consultation, especially with vulnerable communities.

Key Concepts:

Human Rights, Empowerment, Participatory Development, Community
Development, Advocacy, Knowledge and Skills, Mentoring, Decision Making,
Education, Elimination of Violence, Gender Equality, Opportunities and
Strategies for Change, Challenges, Tools for Change.




Objectives of the community consultation Training
The five day training will provide participants with:

+« understanding of and practice in using a Human Rights Framework

+ the tools and knowledge to run Reciprocal Research Community
Consultations

% identify challenges to meaningful consultation and community participation

+ the opportunity to practice the skills needed to run effective community
consultations in a safe environment

« the opportunity for participants to adapt training materials to suit the needs
of the groups with whom they work

% knowledge and skills for working with informal (untrained) interpreters, and
multiple language groups

Outcomes:

Participants will be confident to undertake effective consultations with diverse
communities, focusing on a wide range of community concerns.

The participants will identify a number of practice issues and challenges faced
when consulting with communities and will develop strategies to implement
positive changes in response to these.

Participants will develop the skills to ensure meaningful consultation with
communities, with measurable outcomes.




The Method And Philosophy Behind It

This “Participatory Action Research” methodology was developed by Eileen Pittaway
and Linda Bartolomei from the Centre for Refugee Research, University of NSW. It
grew from their work examining the occurrence and impact of systematic rape and
sexual abuse on refugee women and girls in camps and refugee sites in Thailand,
Kenya, Ethiopia, Sri Lanka, Bangladesh and subsequently in Australia. It is a method
developed for use with community groups, and was strongly informed by input by
refugee women from community based organisations on the Thai Burma Border.
The refugees discussed the fact that they were tired of constant requests to
participate in research projects by post graduate students, international non-
government organisations, and human rights groups, for which they perceived little
or no direct benefit to the people who gave their time. They requested that human
rights and gender training be provide as part of the research process, and that they
themselves be trained to undertake their own research projects.

The focus of the method is the collection of information from often vulnerable
populations in a way that is empowering, not harmful, not exploitative and which has
the potential for bringing about social change. It is ideal for use with marginalised
and disadvantaged groups who have valid and historically based reasons for
distrusting people in authority, including researchers, academics and representatives
of Government and other institutions. This might include people who experience
discrimination on the basis of such things as class, race, gender, disability or
refugee status. The reciprocal nature of the method transforms people from subjects
of research to participants in research, moves from “harm minimisation” as an ethical
base to reciprocal benefit, and from researcher directed projects and outcomes, to
participants and community directed outcomes.

A key to success is the establishment of trust between the researcher and the group
with whom she or he is working. Researchers often do not have this luxury, and are
often time and resource poor. One method of quickly establishing a relationship has
been the use of a DVD of previous consultations. This is a way of introducing the
process, developing a level of trust, and increasing the willingness to participate. It
has been found that once groups, even those displaying some obvious reluctance to
engage with the researchers, have been shown a video of previous consultations
with other groups they quickly agree to engage in the process. In all cases to date
that initial trust has quickly grown because of the process itself, enabling the sharing
of in-depth testimonies and evidence.

This method uses an introduction to human rights and gender issues to provide a
context to guide participants through an examination and articulation of issues of
critical concern to their communities. Strict confidentiality agreements are negotiated
at the beginning of each session, and all participants sign a group agreement.




Using a technique called “story circles” participants are next invited to share stories
of particular issues positioned within the human rights framework. These can be their
own stories, stories of friends, family or community members. This gives participants
a degree of safety, and a space in which, if they chose to, they can share information
without necessarily identifying the story as their own. The stories yield a large
amount of rich data on the type of problems being experienced and the impact of
these on individuals, families and communities.

An alternative method of gathering stories is the use of a Matrix exercise. The Matrix
exercise involves structured discussion about a series of issues. For example when
working with refugee women and girls, on one axis of a Matrix, we listed 10 key
areas of concern including housing, education, SGBV, health services etc., and on
the other axis listed various groups of women, from small children to old women, and
also vulnerable groups such as women with a disability, un -accompanied minors,
lesbians and transgender women. The use of the matrix to discuss how each of the
groups experienced the issues listed, leads to a very in-depth and comprehensive
analysis and understanding of what is happening in any given site. The facilitator
has to prepare the matrix in advance.

The next step is to move from a focus on the problem to an analysis of what is
happening in response to the problem at a local level, what needs to be done and
who might be involved in the solution. This involves a technique called
“Storyboarding”, during which participants use a series of drawings to conduct
situational analyses including proposals for action, response and interventions.

Working in small groups they are invited to focus on one of the key issues of concern
which has arisen from the stories, and to prepare a series of six posters which
analyse the issues. The posters can be either drawings, a mix of text and drawing,
or collages of pictures taken from magazines. The focus is not on artistic ability, but
on presenting a clear message to be presented to the larger groups. The posters
illustrate six key questions, which are:

1. The nature of the problem

2. The impact of the problem on communities

3. What is currently available to assist, and gaps in service provision

4. Identification of potential solutions (If you were in charge of service provision

for this issues, what would you do?),
5. ldentification of individuals or groups who might be able to assist
6. The hoped-for outcome of the action
»
The questions which inform each of the stories (?‘ Q)
can be altered to suit the needs of particular L R, ”* -
groups and projects. o “\i T =
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e Li"‘t}' $2 lavc /’/.’n"r{,'(’ 11‘,‘ |




The Storyboard technique allows participants to name problems and issues within
their communities in a positive and empowering context. It recognises the skKills,
knowledge and experience which participants bring to situations, and provides a
human rights framework which acknowledges their rights to a secure life, and social
support. The underlying premise is that all people have capabilities and capacity to
identify and address community problems if the resources are available to support
them. This method can be used with people of all levels of education, including
people who are pre-literate.

An optimum use of the method occurs when the researched community is given the
opportunity to present the outcomes of the consultations to service providers, NGOs
and other people in power.

The Storyboards are an excellent vehicle and the researchers/consultation
facilitators can assist the groups to prepare their presentations. Often this is the first
time that the researched group will have had the opportunity to interact with those
who have power over their lives as equals in a dialogue.

Key to the success of the methodology is the verbatim documentation of the issues
identified in the Human Rights training, the stories and of the commentary given by
participants when describing their drawings. The feedback and clarification
undertaken by the facilitator and the discussion by the larger group of each
presentation is also recorded.

Interviews can be undertaken to further explore themes which emerge from the
analysis of the documentation. When combined with the data from individual
interviews, it provides the framework for recommendations and future action.

It has been proven that the process gives participants a space to share information
which they previously have withheld. For example, there is a conventional wisdom
that ‘women do not talk about sexual abuse’ for a number of reasons, ranging from
the shame factor to cultural sensitivity.

In all international camps and urban settings where the methodology has been used,
and with resettled populations in Australia, the researchers have found that by using
this methodology, the women involved have indicated a strong desire to tell their
stories and to share their experience if given the opportunity in a safe space, in
particular if they perceive that this sharing might lead to positive action.

For further information contact the Centre for Refugee Research at
www.crr.unsw.edu.au (This section was first published in the NSW STARTTS
Magazine) "

! http://www.startts.org.au/default.aspx?id=4118&PrintPage=true )
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Pre requisites for facilitators.
There should be two facilitators at all times. This is important to provide backup
for continuity and ensures that the non-verbal signs of the group will be captured
and addressed.

It is very important that the facilitators:

have previous experience as trainers

be mature enough to gain the respect of the elder women and men in the
community

are familiar with the Human Rights framework and its application, including
UNHCR, CCPR, CSCER, CEDAW, the BPFA and Security Council
Resolution 1325

are familiar with gender issues

are skilled in dealing with groups when issues are discussed which can
make some members of the groups very distressed

have demonstrated cross-cultural sensitivity
have demonstrated ability to work effectively with multiple interpreters

have worked in camps or urban refugee situations, disaster or conflict
zones previously and will not be shocked by the conditions of the
participants nor the stories which might be told;

can be flexible and reorganise and adapt training materials as needed
have a sense of humour
are good working as part of a training team

Materials in this Training Kit

Power point slides (henceforth referred to as ‘slides’ in this manual)

Slide-notes for the facilitator with activities, games, discussion points and
background materials for each session

Handouts for participants

A DVD, divided into “Chapters” which correspond to the sessions in the
Training Program

Booklet — ‘Tips for Trainers’

Materials needed to run the course

Data projector, overhead slide projector and video player with speakers, or
printed flip charts of the slides.




% Generator for electrical equipment for some parts of the training
+« Plain paper flip charts, marker pens

+» Books and pens for participants

+» Plastic folders for participants

+» Copies of slides and other handouts for participants

+ Copies of Human Rights Conventions including the UDHR, CEDAW and
CROC in local languages. These are usually available from Human
Rights Commissions or key local human rights organisations

% Coloured beads and twine for the ‘Human Rights Necklace’ (see activity)

++ Coloured cardboard, paper, pictures, glue, tape and brightly coloured pens
for the Storyboarding exercise

%+ Coloured wool for closing ‘networking’ game

| ¢
t




Notes for preparing to present the Training

Course

See Separate Booklet —

“Tips for Trainers”

How to Use this Training Kit

It is very important that the facilitators read the entire Training Manual and
become familiar with the training materials before delivering the course.

The prior knowledge of the participants, the level of literacy in the groups and the
number of interpreters to be used will all have an influence on how much of the
material in this kit can be used in one week. It is important that facilitators have
as much information as possible about the participants prior to beginning the
training, so that they can tailor the materials to the needs of the group. For
example, in the ‘Human Rights’ section, there is background material for a quite
sophisticated discussion about human rights; for people who have already had
some basic human rights training; and also a set of graphics designed to
introduce the human rights framework to people for the very first time.

The Manual sets out a suggested structure for each session.

There is a set of slides for each topic, and these have suggested activities and
discussion points. Many of the topics depend on the trainer using local examples
or examples from their personal experience to illustrate various issues. Itis
therefore important to do some background research on the site where the
training will be held, and the backgrounds of those who are living in that site.

Relevant examples and stories from the facilitators own experience should be
prepared for when these are needed to illustrate points made in the sessions.

There is space in the slide notes for facilitators to write their own notes and
examples as an ‘aide memoir’ as part of their preparation to deliver the training.




It is suggested that facilitators prepare a bank of these materials before the
training begins and adapts this as necessary as the training proceeds.

As many places are in remote location, it is important to prepare well in advance
and to carry all necessary training materials to the places or training sites.

It is important that you plan and time each session before you present it.

Be strict with participants. If you give them 10 minutes for an activity, make sure
that they do not take longer. With careful timing it should be possible to cover all
of the material, unless participants are totally unfamiliar with the majority of the
materials to be covered.

If you find that participants need longer to understand some of the content, cut
out some of the course material rather than rushing through everything.

If interpreters are used, make sure that there is one flip chart per interpreter, so
that the key discussion points and groups feedback are written in all relevant
languages.

If some of the participants are pre-literate, carefully explain what is said on the
slides through the interpreters. After each group exercise, write the feedback on
to a flip chart, then at the end of the session ask the interpreters to read back
everything that has been written and check with the participants that it is correct.
If the group is literate, ask them to write it in their note books.

Good Luck and Enjoy Presenting this Material




Introduction to the Training Sessions

Notes to the Facilitator on how to use these materials

There are 10 sessions in this training course. These are preceded by a Special
Session for the Trainers only. This Special Session explores what
Community Consultations means, preparing the Trainers for the following
10 sessions.

There is a set of notes and a chapter on the DVD for each session. These notes
specify the content and objectives of each session. They will introduce you to the
slides that have been provided as a basis for discussion. These slides are a
guide to the materials which need to be covered to fulfil the objective. Under each
slide you will find suggested discussion points and activities. There is also space
for you to write your own notes and provide your own examples or favourite
activities.

It also tells you what materials are needed to run the session, and which
handouts to give to the participants.

There are a lot of slides for the first two days’ work because there is a lot of
information to be covered before the participants start working on their own
issues. It is important that the slides are used as a trigger for discussion, to
emphasise key points, and as a basis for small group work. They are not
intended to be used as background for lecture style presentations.

It is useful if you can give the slides to the participants as course handouts and
encourage them to write their own notes on the slides. If the resources are
available have the slides translated into the local languages. If not, working
closely with the interpreters you can encourage participants to write the
translation directly onto their own set of slides.

Encourage participants to make notes in all sessions. This is an invaluable aid to
learning and retaining the materials presented. If women are pre-literate make
sure you regularly summarise and repeat key points to assist them to memorise
the material.




Special Session (for trainers only)

What is a Community Consultation?

Session Content

The facilitators will explain the model we are using in this training, and how we
can foster participation in community consultations.

Session Objectives

+ In this session, the participants will be introduced to notion of community
consultation

s We will explore the use of consultations as a research tool

s We will look at HOW to get people to consultations

Power Point Slides Special Session

Suggested Activities

Discussion and sharing of examples are useful activities in all of the sessions.
There are specific activities included in the slide notes when appropriate.

Materials needed to run this sessio

X

*

Slides
Plain flip chart paper and markers
s Samples of confidentiality agreement

+ Nametags

o
*

*

Participants Handouts

+» Note books, pens and folders
s Copies of the program
+»» Copies of slides




Special Session Slide 1

M Session 2

What is
Community Consultation?

This set of slides was developed after the Training had already been offered
several tmes  The faglitators then realized that they were working on the
assumphon that pamhapanrts woukd all have some basc knowledge about
community devedopment, which was not rue. Some participants did not have
axpenence in gatting a group of people to mesat togather. or how 1o nn
community devedopment activities

These shdes were developed for groups who do not have recet training of
axperience in community development

We sugpest that the faciltator goes through the skdes with the group before
staring on the other rairing matenals. 'We have not inchxded achvihes
because of the time factor If the fadiitator feeks that the group with whom heay
are workong neads mara inpat on any of the areas covarad in the shdas, thay
wil need ta they identity speafic training matenals on these areas.




Special Session Slide 2

Community Consultation underpins

M real community development.

Itis participatory, which moans that the community
articulates lts owm concarns and can identity oppropriate
responses and solutions

If done well, it can bring about the
empoweorment of community
members

Special Session Slide 3

Il means dengrmg and running
progtarm which gives peuple

frovm the comemanty power over sine of the
detimons which affwct their lives

b grvws them e tunirol over of
e smcvicmn which they newd 1o
strwadgthen and enhance thelr
capacity and the capacity of thel
communities

it means working in REAL
parmarship with communitisg,




Special Session Slide 4

communities and Service Providers

l a Partnership between refugee

Vhat does ‘pantnenhip’ mean in 8
human rights hamewors 7

I dvolves recognising whast such
group hungs 1o the relationdug and
together warking ot tagethes how
hest 10 use these TesouTCe

Special Session Slide 5

¢ 4 4 4 9

&

Some of the things Individuals
mm and communities bringinclude:

Resilience

Determination to succeed

Knowiledge of what they need to succeed
Effective cultural traditions and practice

Previous qualifications and shills, ’ .
both practical and professional P R . ' '."
Survival skills SRS SR e

Prior bnowledge and wisdoms ‘ '*\ﬁ ;‘&f




Special Session Slide 6

Some of the things individuals
M and communities bring Iinclude:

< Hopes and aspirations for themselves and thelr children
< The desire to work

< The need o participate in socioty &
¢ Community structures ; ’l 3 v,
Balas .
¢ Commitment to other community members =~ /7" "
4 L.vyd
<+ Strong loyalty o extended tamily, and TS 1 1
\ '
orphaned children W LYY =

< Many other anribunes

Special Session Slide 7

M Service Providers can offer:

< Suppon and friendship

< ACcess o brodd range of sockal services

< Advice and guidance during periods of change, or when
tacing problems

< Some assistance with funding for community meetings and
projects

< Information and waining

< Lxplanations abowt wider cubural and social expeciations




Special Session Slide 8

W Service Providers can offer:

< Legal informaticn and advice

<+ Faciliating community development and advocacy

<+ Assisting communites 10 have thelr voices heard by those in
power

<+ Responding 1o problems which may emerge respect and
recognition of community capacity and capabilities

< The opportunity for Individuals and communities 10 conribute
10 their society

Special Session Slide 9

Empowerment leads to
increased seif esteem.

{ mpowermant is onag of the
‘ most potent foerm of protection
that there s and i3 one of the beys
srenihening communines
This is pamculaty orue in shhuations
where peogie have experienced torure
and sysiematised sexual abu<e.




Special Session Slide 10

Power can be linked with
dedision making.

I ww e not altle 10 mabks decisions we lesl
powetless and lrustiated

oo can mabe decisions about things which
alfact us, then we lvel o if we have some
control aver owr life

Special Session Slide 11

HELPING COMMUNITY MEMBERS

mm TOHELP THEMSELVES

Any §OOQTAM TR BETIS 32 M The nads of
AISDIVONMDFCY IRdMIUdS, DIOWPS OF COMMannes
must frst encosrage ACTIVE PARTIORATION

The ides of * partitipation”™ is that service providwes work
WITH the client group, rather than FOR them




Special Session Slide 12

Partitipation meam that cliwat groups
themasives set the aima and cbiwctives of new
ﬂm wrvices and programa and decide what is the

messre of efecirvenea

A TR

It acknowledges thet they have shily, knowdedge and expariencs
aboul their owm problems and the Beat solutions for them

Special Session Slide 13

Participationalso provides education,
kﬂ‘ ~ asIn sharingwe learn from others.

sy that we do not iwgard
aurselves as the vapars who
know what ls best for them




Special Session Slide 14

L
mw Active Listening M/
4 '

Flexibility

f
1
E :D Wilingness to be open and honest

Ability to share power

Special Session Slide 15

M Ability 10 delegate responsibility

Non judgemaentai attitudes
!‘!

Gander senaitivity

Cultural and claas sensitivity




Special Session Slide 16

W Community Consultation

.. Why are we doingit?
What does it mean?
How should it be done?

Special Session Slide 17

w Needs Based Analysis

“Finding out what
communities
want and need”




Special Session Slide 18

NEEDSAS DEFINED BY
M PROGRAM RECIPIENTS
§ 3
A
£5 7%
e >

Special Session Slide 19

The importance of data collection
W and dissemination for:

 for advocacy

* fund raising purposes




Special Session 20

The importance of collecting and
M dissemnating Information for:

The individual, the community, addressing the
problems identfied

Special Session 21

W BEWARE !!

i not done carefully, this can be seen as,
< an invasion of privacy

< atrick ortrap
< a waste of time

It can destroy trust rather than bulld it




Special Session 22

R

Once you have found out what it is that
the people need and want most, then
you have to work with the community
to see what is realistic and achievable

with the resources that you
have available.

L

Special Session 23

It’ simportantto clearly define your
M aim, objectives and strategiesto:

< evaluate your consultation

< articulate clearly for funding bodies exactly
what needs have been identified

< make sure that the participants are involved in
and “own” any outcomes




Special Session 24

The projectaim is the broad goal
that your project will contributeto.

Special Session 25

Example: To identify the major issues of concern to the
group with whom you are working.

Aim: To assist the groups to propose solutions to
the problems they have identified and plan
actions towards achieving these.




Special Session 26

IR

The objectives are the measurable outcomes
you intend to achieve by the end of the project.

There may be several different Ob}OCUVOO
which all contribute to the aim,

Special Session 27

Alm: To work with the community
to identify risks and appropriate
responses for them.

Objectives:

1. Clear identification and documentation of risks in a
particular site

2. Identification of appropriste local responses
J. Strategic and action planning with key stakeholders




Special Session 28

IR

The Strategies are what you need to do to achleve
each of the objectives.

Each strategy can then be broken down further
into a kst of activities.

Special Session 29

I

Aim: To prevent and respond 1o sesual abuse in communiling

Oljectives
1 Huttor protection for women and gely i vulnsiabie sitiations

Strmegies

Locks on wilets, and hathing polats

Ligins a1 night

A contidemial reporting poist with follow up o complalms
Suppon groups 100 wosnen who have been raged

A gale house in the localiny




Special Session 30

AR

Your project aim, objectives and strategies should have
an internal logic, 8o that when you look at them,
the strategies describe everything that needs to be
done to achieve the objective, and the objectives
all contribute to the aim. ‘

Special Session 31

M How to get people actively

involved in Community Consultations?

I the people hom the
Canmun ey
do not see Consuliatiom =
something thal

wre good and usedul for them

they will not use them
I people don” | paricipme
actively then the servce will
fad




Special Session 32

R

Engaging pecpie from the community in planning,
participation and delivery of the activities.

How are you going to attract people to come to
the community consultations?

"

"

Special Session 33

Hiﬁ Step 1 - Forming a group.

Before you start a group it Is a good idea to get together
informally with interested community members and
other people involved in the feld and discuss what

you would ke to do.

Find out about groups which already exist

2, | Decide if a new group is needed.
LA




Special Session 34

Starting a new group.

Planning a first meeting

Speak 10 a8 many people as you can
dnvite them personally.

Create an attractive Invitation
to follow up the verbal invitation.

Special Session 35

M Choose a date and time carefully

Make sure that & does not clash with other
events or activities that
group members may wish to attend

If necossary organise transport for people,

Make sure that there |s child care and
interpreters are avallable if needed.




Special Session 36

”!’ A good guest speaker
| A video

An activity that is culturally appropriate 1o the group.

Special Session 37

M the end of the find meeting,

make some plan of action based on what people
would like 1o do, collect names and addrwaans
il the commmumity membery am
willing o gove tham

Make o time and place for the next mesting,




Special Session 38

wa fonering Pamicipaton and ownarship of servicos.

How are you going 1o gat pecpie inveived in the
planning and cxabishment of the projects
and services?

Special Session 39

a a What on earth is this all about?

Somae community mambers will never have been
tonsulted by service providerns belore

They will not understand ot first what it is all aboun,

e propared 10 take some time bullding contidentce
and trust,

IThe time 1aken atthe beginning of the project will be
well and ruly repaid by the successful functicning as
i gets underway.




Special Session 40

How can | help? | am not educated

! 5 am | don' t know what 1o do

Evwryons can be imvolved,
Community members have shills, knowiedge and sxpaciencs.

They vaually KNOW what they nesd, but alten do not feel
confident enough 10 express thess needs

Special Session 41

OWNING A PROCESS THROUGH

ﬁm ACTIVE PARTICIPATION

Community members must be glven every oppontunity 10 plan
and manage projects which meet their special neods.
. "

’Q The process must be consultative and * ransparent™.

All stakeholders must be invited to contribute
their ideas and 1o participate.




Special Session 42

R

Frisuring thet men and women frem the community are
supporiive of the wevices and peojects
and nid hewatened by them.

How ate you going 10 volre man 0 (hat they are

supporiive of proge ama,
without trying to tabe them awwr /!

Special Session 43

When people decide to work together as a
group, they also want to understand each
other.

Active listening means letting others
express their opinions and feelings
without interruption.

This is not as easy as it sounds and
often needs special training
for the group.

; b 1} This is something you may have
R ES. to put into your work plan or be
*;—fj = one of the services which you
G Y A Provide.
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: a a CONFLICTRESOLUTION

Conflict always happans in groups and in itsell is
neither negative nor positive

Dwaling with conflict can be a positive sxparisnce and
inwvitably lwads 1o change ohen lor the betine

o contlict o a diffsiance of apinion arlves
within a group It lmpoctam o talk about it openly

This wary peaple learn respect for
each other, Everyone bnows
whure they stand,

Special Session 45

M SUCCESS ‘i]

Think of 'success’as a journey and adventure
rather than a particular destination.

o A




Session 1: Introduction

Session Content

The facilitators will explain the purpose of the consultation and training and the
human rights framework in which it is based. They will invite the participants to
identify issues of concern for communities with whom they are working.

Session Objectives

¢ In this session, the participants will be introduced to the philosophy,
structure and content of the course

% The facilitators and the participants will start to get to know each other

X/

« Participants, interpreters and facilitators will make agreements about
confidentiality during the course of the training

Power Point Slides Session 1 and DVD Chapter 1

See PowerPoint Slides with notes below

Suggested Activities
Notes contained on each slide

Materials needed to run this session

s Slides

+«» Plain flip chart paper and markers

s Samples of confidentiality agreement
+ Nametags

*

Participants Handouts

+» Note books, pens and folders
s Copies of the program
+»» Copies of slides
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w SESSION ONE

introduction to the Course

Getting to Know you

Session Activities. Slide based presentation, Group discussion, "lce.
breaker” exercises and producing Confidentiality Agreements,

Produce yoursell 10 he panopants and use an "Ice. beeaker” exercige 10 el
the group talking 10 each other and 10 mroduce hamsahes 10 you and 10 the
Foup

A Q000 108 Ireaker” 1510 &Sk each person 10 introduce NS o her el and 1o
1edl the group the meaning of thas name

F you wish the group 10 wear name 1ags you can gve out biank name tags and
pans and ask aach parson 1o wite thas name and something edhar about
themsedves of thesr name on the 1ag and O explan Mis 10 the group

You may have othes Joebreaker exsroses which you peefer

Aler the intial round of inroduction ask pamicipants 1o share some personal
information about themsedves such as where they are from It isimportant that
you write this information down SO hal you can remember what they share
with you
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This courseis
M a “Training of Trainers"

You may use the materials to
leamn new ways of conducting
community consultations

You may use the materials

e 10 teach others how to do this.
e

T
. Eo‘

Sea Program nates for addbonal sformason

Session 1 Slide 3

AR v
in the course we will exploreways in
which we can:

¢ Run suctessiul comubliations with communities
¢ Provide sale spaces for distusing difficult issues

+ Draw on community capabilities, hnowledge and
expenise

Sea Program notes for addtonal informaton
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R

Ihe methodology Is tlexible and adapiable

The matarials have boen designed so that
you can adapt them to sult your own noeds

W Is dasigned o he used with people
from diverse backgrounds and
educational sttalnment

i can be usod with Interproters and
with large groups

The DVU Is uselul o show panicipants
In consultations what you are hoping to achleve

Sea Program notes for addbonal infarmabon
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What do participants wantto learn

M from this training course?

Why are people taking partin

this consultation?
—
T
Being clear about: | "".4 !
a. why the Consuliation is taking place :2:

b. deciding with participants how he informatdcn
coliected will be used?

Activity

Ask pamapants 10 share whal they want 10 keam fom attending s course

When running consubations. Cleafly expiain to participants what the
consukation is about  Ask them whiat they hope to get out of atending the
consukation

Decida with the parhapants how the wformasion collacted wik be used. (This
IS linked to the confidentialily agreements)

List thesa on fip chan papes and discuss what is possibie in this rainng, and
what might have 1o wait for fubure ranngs

Put the it up on the wall to use in the taiming evalation on the last day




Session 2 : Confidentiality Agreements

Session Content

The meaning and importance of confidentiality.

Session Objectives

+ In this session, we will look at what confidentiality means in different
situations and the negative consequences that can occur when
confidentiality is broken

¢ Participants will discuss the importance of maintaining confidentiality about
the material discussed during the consultations

« Participants, interpreters and facilitators will make agreements about
confidentiality during the course of the training.

Power Point Slides Session 2 and DVD Chapter 2

Suggested Activities

Discussion and sharing of examples

Materials needed to run this session

s Slides

Plain flip chart paper and markers

s Samples of confidentiality agreement
+ Nametags

o
*

*

Participants Handouts

+» Note books, pens and folders
s Copies of the program
+»» Copies of slides
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5 ! a& Session2

Confidentiality
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Discessing cosNdestialty ang comng 2
an ysderstasding weth the group adost what
ths means, &5 o critcal part of the methodology

LUma 'ﬂ T Dol t0 Budd trest asd Creadis an

P ;-."»0.”“-- 0 QRVITOMMENT I WICh peogie
‘ x R foel comionabie to tak about
S Sl -
2 'v} . diMcu? lenpns
> Ry
-~ - '

ACTMATY - PYSS ey N g Yo U DE0Es0n

Irerecdhxwthe Ges cliCordfdentalty

GOITOUNDTIEErOUD 358 Ng OTICISNTS AN “ O NS SRV MANETO T &N, i NISI00N T B U
OF QIR SMm g s, Such 35 Danwad frends, NIBLES N COMTUNRY, Deowas g o8s30l Sa e
e dNs

Aak themior ecergies of whee hegparns when con ficertialny @ broken How do pecpie feel v hentha
happen

Frepade a3 n eodegie 0F w Mot RO Wi CONfoeray ity < Drokan. Fertaps thefaciimms canrobe
DR 9 3 Z0SN0N W T e LONAIST Y 5 Do ban. TS 0 Dedore eemety usngmae

Dhansce Polets
Tekabout the mportarce of confides any inths raniy

1T D 00N Dot T 3 TN LA NSRS T INGS 1 CONTOenes KD WwsIuR

Gocd laxieny repect confidere aley
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Comtdeatanitty means that we » prommes 2ot 1o flecens
arriting we deat it ths irpining arthout e permissos of the
pommon wha felm the winry

NS 8 0TIt WIHCD e e 20 GCh othar - the tranir s, the
PO EAMS. BOINIE MOROL L. INORCe0ars and saft

T we sl agrtee 1o 40 Thie, Thas s can larn fo rust sach ofther
and Ontues things tgealy Bt sane v inow £ arll not he
SOT00 Around 10 Cotmmunily o 994d I8 reports without

SUT PErTN S SOn

INscussion Continaed.
Dty what cormaumially maars 10 paddie whan Mey ieak halp from service
proaders, What do they sspeact and what 4o they fear?

A%k for agreement from the particpants 10 teep 3 dsousion In the traning s=son
confdential. Ach Tham 0 desorde what The maand

What are they promiing when they agree to confidentiality




Session 2 Slide 4

Group Confidentiality
Agreement

\We De partopants ang Iacivisters of tha “Community
Conoetiation using Recprocs Retearch™ raaing ogree o
ktep cosNdontial any of De st0res 1hared by niradaal
PArbOpants Sunieg Tt Jshing

haro Sgramny Cate

Activity Contthosed.
IMIoBuCe the LMek AEreemant on the o

Wopare 3 CONBBMaitly a@rosamint with wout Som tha garticpants and wite Ron a
large sheet of fip char paper

I the net brgal, if NScestary ak The Meneatens 1o randate it nwe Jl relevant
banguagpes

ALK every person in the growp to sgn

ITThare S NLOMPaTan present 50 aCi tham 10 Ggn.
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Confidentiality Agreement

Mo ¢ yerry™ spmsgrtrg te Cavre S Telsgee Tasewran and &
A a0 N 20 g 44000 e Dl v W 34 LT A Tid T diviyg il b v
corfourtel

00 Qun'BaVedal v v Do et SNy BN CTIAD e Y i BV A
Foreng wilrod by pedd wne tv yhamen aefaosd wrvior pa res yon bhow Py €
coewvavese s imarbad N aevan wd Surad v arg sparhy Yo Sy Yareng

FRun rdoovated (4 y € ol yOud favmn i, pon w20 sl Cogen il e
teprets avd madvvarig v s v @R b weet s Ve v e bl rd v

Waers Lgratawe Cuaw
| avberyiurd prw grvagd Bon g e
Fas pav sam e Cow

Prapane awoond confidentalty agreemant betwasn tha tranng facinatons
(yowrsal) and the growp. Sgn it and put i on the wal

Dticuss what £ mears with the growe aod 2 tham te ako S@n thE Jgreamant.
This exercise bulich trust weth the partiopants. It 850 teaches them about the
importance of confidercality o thar wark a6 community Raders Streds the
impeortancs of tham doung thes if ey Conduct Conudtatons within ther cwn
communities
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Note 1o Facinacors

This 15 an esample of » letterfrom 3 growp pwng ther permasion for the e of the
matanads from thar tranng.




Session 3: Working with Interpreters

Session Content

How to work effectively with interpreters in community settings.

Session Objectives

+ In this session, the participants will be introduced to \the role and function
of an interpreter in community consultations

% We will examine some of the challenges faced when working with
interpreters

% We will look at effective ways of working with interpreters, and things that
facilitators can do to make the process enjoyable and successful

Power Point Slides Session 3 and DVD Chapter 3

Suggested Activities

Discussion and sharing of examples.

Materials needed to run this session

s Slides

+«» Plain flip chart paper and markers

s Samples of confidentiality agreement
+ Nametags

Participants Handouts

+» Note books, pens and folders
s Copies of the program
+»» Copies of slides
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Session Three

Working with Interpreters

The most importart pan of the team

Pre Reguisnes for the Interpreters

" s acknowdedged that it isoften difficult 1o find approgeiste Interpraters mrefuges
camps and urtan suations, post disasterand i remote communities. The following
ariteris e therafore desirabie rather than essental
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Good interpretation is critical to a successful consultation.

If the interpreter does not interpret correctly then the consultation
can fail.

Trained interpreters are not always available.

It is the responsibility of the facilitator to
ensure that the interpretation is effective.
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If Possible interpreters
: should:

C PN C RO Nt Nl e WOr kg a8 as il rpreders
@ e tersie in 1he Bnguasge they are mierpreting
C Dne INE COMNMBEACE O TNE DRTHDARES 0 The IYanng

¢ Pave experience i traexiating gesder i3 naes

-~

< Do 0omAariabie ACessing Ssens
1Uch ax mexusity

Whenever possible the interpeeters should

< have expenance working &3 an nerpreter

< be lkerate n the Ianguage they are Nterpreting

< have the confidence of the pamicipants n the raining

< be a3 woman ¥ women fomm the mapeky of the Commurnity
< have expenence n transialing gender ISsyues

< be comfortabie ASCUSSING ISSues such &3 Sexualty

< be prapared 1o 4o preparatory work with the 1acitators and to attend
brefng and debnefing sesson before and after each days work
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The Interpreters Role

THeY 918 N PLA T COPYTARI a3 AW far e it avd e pamioparts
N crses’ Bt By

© MaAl PRV 200y WAL M0

© Wanl tpeah e Frol perion, Ty Ae M0G0t Apeacag On bebal ol
Do LCOTLAN ¥ A<

* el el comyor vl 1y e
& Al 0ot Change DY MTEretanan 20 ol Dwer poem of view

€ wand red b Y ard Bl e Larddator wo ki be o rted by whal 4 sand o
A b Favs el

Briefing the Interpreters

The quatty of the mterpeeters will Rave 3 big smpact on the affectivensss of the
traiming, a0 the learning owtcomes for the participants, The Interpreters may not be
comfortable with some of the material which s peesented or disoussad, and may not
be familar with participatory and imteractive tradming . 1t s therefore Important that
the facilitators meet with the Interpraters before the traming bepns to go theough
the materals with theam
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M The Interpreters Role

AdSitoraly you wi nees them

C WINe 11 bty poadty i S piwd s el
Nip chariz n thee owr letgQusge

& D0 some M ntor of meteien

¢ Fovw 8 brw! mectng it e T riatary

¢ fach mOmng to pdar e Says work and
Sarhovwring 1o Asiute ary protiemae
WA g™ here tcgrred

i will be usefd f the nterpreters can asse by witing some of the key ports
of descus=on onto fip chans i thew own Bnguage It s good 10 havve a bned
meetng with the nterpreders each meming o plan the days work and each
evenng to discuss any problemes whech might have occured. If the matersy)
dscussed has been of 2 traumatc naure it 15 essentsy that the inlerpeelers
be gren the opportunty 1otk about thesr feeings before they leave

i they are very upset, # may be necessary to prowde them with counsaling
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M The Facilitators Role

< The ToCimaoe mips! ot (oaniid Of e COMEe S300A INE Whdde Dime

© The interpreter mast not stand i roet of or detween the faciitaicor and
e (o Te aprls

¢ The Nacirtzice mast! spcek 12 parScpants n B Pratf person and
promp! the svicrpestay ahweys 1 raraisfe n Be fratperscn

© TR 10400000 PvusT NOT ML THS MTAIDISINC DAL THhe DMITA OREE Medns
= they mus! sab the paroperts

© Toe W Aaant Duus? ROt plriw SO0Peed BANON THTASAS (DDA TS And
FONCATaNIE - & Bt pb 9O Traagh he facivtatcr

Potential problems can be emified and the meaning of key words and
phrases can be explarned 1 1= rmportant o form a dynamic teaching team.
The nterpreters have 10 feed comdortable 1o be able 1o tel the faciltators o
siow down 10 use shorier semiences or 10 =3y that they do not understand
what has been sd.  The faciitstors need o feed comfortable to ask the

rterpreters 10 restate somethng f 2 s obvwous from the reaction of the
paricpants that there has been 3 mesrterpretabon
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A good facilitator:

- says the same things in several different ways to make sure that
the interpreter understands what is being said.

- watches for body language to check meaning.

- does not use slang or jargon.

- speaks slowly and clearly.

- uses lots of body language and facial expression.

If the interpreter falters, the facilitator should check that they have
explained what they are saying clearly.




Session 4: Human Rights

Session Content

Setting a human rights framework.

If people have previously participated in human rights training this session will be
a brief recap of key concepts and will provide a context for the analysis of stories
shared in the training. In that case use only the slides which are appropriate for a
reminder of important points. If they have not had this training you will have
additional time and might need to use all of the slides.

In this session, using a series of games and exercises, we will explore what
“human rights” mean, what rights we all have as human beings and the complex
notions of “indivisibility” and “inalienability”. This session will focus on the broad
spectrum of human rights detailed in the Universal Declaration of Human Rights
and the Conventions on Civil and Political Rights and Social, Cultural and
Economic Rights.

Session Objectives

At the end of this session, participants will be able to:
+ demonstrate an understanding of the concept of a human rights
framework
+» explain what is meant by indivisible and inalienable rights
+ begin to apply a human rights analysis to their situation as refugees
¢ understand the important links between leadership and human rights

Power Point Slides Session 4 and DVD Chapter 4

Suggested Activities
Notes contained on each slide.

Materials needed to run this session
++ Slides
+»+ Sets of beads and thread
¢ Flip chart and marker pens

Participants Handouts

s Copies of Slides

+ Copies of Human Rights Conventions and Instruments in graphic form and
or local languages if available

+ Beads

% Handouts on ICCPR, ICESC, and the usefulness of human rights for
people in developing countries if appropriate
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o 4

Session Four
Human Rights

What it means to us.

\_ "

Introduction

INThis S0 wa Wil xplore what i mesat By Me Human Rights Framawork.
Participams wil be irtroduced 10 3 range of Human Sights Instruments and
conventions. The matertsl & pressrted i two Sormats, one can be waed with people
whe have had some proviows human nghts tranng, and who eould ke to gl
the meaning and value of the human rights ramework, epecally for people from the
SOONOMEC SOuth.

The sacond b » graphics presemtation which i3 ysefid to we with peaple who have
had m, o Inte episure, 10 the haman rghts Mamawork.

You MGt e eRhar Sats of maceriak o 2oth. = has Boun found that wome pacpk

with prevdous experience 3o Me 10 lear the smple presentation as they see the
value of ising 1t themastves to explam the human rghts framework 10 other
COMMUNItY Mambers
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’a ! Whatis the

United Nations?

Wrsentiation

fapainthatthe Unted Netone o e Coses! s haes W o warid gasemmaent. sndthst ntamestanal
lww 1 the ot ol agreed princ @i which are Indended 50 goeem Ihe canduxt of nations shichare
mambers of the Unted Nations Thers s cumrerny LELmuriiar states o the United Nations
IMDOITANE 1SS0S 00 Cover Bre

Unidos madvidus couneries of states the Unnes Ketans doss not Neve & war'd e my snd it does nes
havs ary mechanismas tor erdarc ng mismatons | e

11 S hasad on b Sysem Of U s and MmO LM Drent 53 40 the 2ight tIhng. SadW a5 we 3V now ths
OMen (Oes NOE wrk

The Securty Council has the ro'e oF preventog and mairesinng pescs and resaving conflict
Urdcrounately we Ence thet the United Neations (s 3en cnebie ic srevent or 30ve candict, or to
enduyre the wellbeng of Citizens inall Couneies

The Cconamic and Soca! Counciiheathe 10le oF seming standerds for the se Ceingct all human
bengs. To do this i reles on e system oF human rights agresments shich gossmments are azkedtc
signand Incorporete i their Dawn domestic ‘ege! system

The Hundn Righes Countil presifes Over The Seetilpment 30 | MO'aen AT AN oF the mafy Human
Rghta Corvmentions and Agresments whch fuwe & be passec oy member states Sefors they become
partof mtamaticonal lsw. Howsser, not all states 2ign on o these corentions.

Whide marw Criticize the United NaTipns 10r beng weffective, we Mus 2750 redl Qe that £ s the Zarsant
of the Countries whch are mevbers, 1eally dependent on hem fr Andng. In factinited Nations
Agencies do smazng work and the aoridwouls be amuch harsher place mthout the Unted Nations
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@ Whatis the Human \

Rights Framework?

The Unded Natuss hes prodoisd marry mismanonsl comrmentors
deciarabions ant o OoCarneaty winch Baf our harman nghis.

These laws 000 COTUMOMS 109083er Make up He Sumas rgits
framowars

Yiher Gonvwminmests wr hese docamants asd comreentoss (hey
ore preeng 1o rewded ! These dumay cgita

%

Disoussion continued

"

Prowide the particpams with a belef overview of human rights prnciples

Explam that there are many haman rights corwentions, Laws and declarations wiich
have bean groducad by the United Natiors systam which outling our human rights,
This has been done with the support of NGOs a3 well a3 governments. These
Corantions and declarations maks up what we call the human fghts framavork.
When governments sign these convertions and Lyws they are committing to an
International legal obligation to respect thess human rights,

Howsever, there s 3 major contradction in the system. While Muman Rights
comvantions and laws Can At Come 80 existence without the suppon of the UN

and member states, not a¥ states wipn and ratify {implement) them and ncorporate
them Into their domestic faw
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\

What are Human Rights?

Theseo are e rights 10 which all peopie are enttied
regardiess of race. gender rebgon, 330 o 2y ather
S0CR characiersic

ey are Wntvav sl - s Beans By deiionag 1o

ePerye0e evryeners & ¥ W
oL ,ﬁ\ /

Discussion contirvaed:

Elaborate on these points, Emphasize that human rights are univer=al - that means
they are for everyone, not just for white men or rich women etc but for everyone,
averyaharne.

Onaliorge panicipants to consider grougs wind are noemally axcluded, such &=
prostautes, homozaxuals, people with a disabilitg people from menority religions,
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/M What Are Human Rights?\

They are indivisible which meana that ol human
rights are of equal imponance.

They are imslisnable which means that although
someone mey Mop you hevieg e they are wili
your rights

N J

Discussion continasd

Emphasice that rights are “indhiclie” that means that ol of the rgms listed in the
Universad Declaration, and in the two Comentions are of aqual mgortance, For
example withour the rights 10 land then the rights of shelter and Ivelihood are also
danied.

That thay are " inalienable” that is that Ao coe Can Take tham aveay from you — aven
though In Some COuNntrias govermments and others S10p people from acosssing thedr
rights, these are still thelr rights!

For a sempie and eryoyable game which Suatrates thess complex concepts, o= notes
for shide 23.
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Redor 1o the Universal Daclaration of Human Rights [UMDR) wivich was the first of
these dooumemts and was produced m 1946 when international governments came
together aftar Workd War 2,

The most important thing that the VDR sates i3 that all people n the world are
equal, regardloss of race, gender, chass of sny other social differance. Itlists the
human rights to which a¥ women, men and children are entatled, For example the
ght 1o Bve n freedom, the right 1o & aationality, the right 1o redigious and cultural
froadom, Th right 10 work and the fght 10 education, the rght 1o food and water
and shelter and the rght to eguainy under law

This is supported by the International Covenant on Cail and Political Rights and the
International Covenant on Social and Economic Rights. These form the basis of all
internationa law

You might e abie to get copies of some Comentions ither in the relavant
languages, or in 3 simple format from the Human Rights bodies in the countries
Whero you are working).
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W What are our Fundamental \

Human Rights?
Economic, Soclal and Cultural Rights

® 1004, walnr sheitng

@ Heath camw

¢ ldecabion

< The noat to family

¢ ACCLOS 0 INCOoMe and e NOAE 1D wark .El

A The ngit o redgion

The fgi 10 ey e cuturad s of pour
k‘ CoOmmunity /

Discussion

imtroduce participants to the groups of rights which are included in the CESCR

Suggested Activity:

Enther & 2 bradratorm or & small grougs axercice, ack the participants 1o list which of
these rights they enjoyed = ther home countrg, which of the rights they had in the
refuges came or setting, and which they enjoy n Australis
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/ﬁf‘w Civil and Political Rights\

< ACCeS5 10 the Dw

| |
4+ Pottical freodom i

O ACcuan 1o Bcotme

O The nighvl 20t 12 be LOMured

& 1o row weihoud! persscalion

< The PQat 0 SOtk 25yum

< The night 3 work froe from expiotatos,

-

» Thw nighl 1o Wis, 10 secanty. 1o lrsedom

¢ rendom of ssossment

hw nghl 201 10 De 100 11l & Martiage /

-

Digcussion

imtrocduce pacticipants to the groups of rights wiich are included in the CCPR,
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Human Rights Ob:tachs\
and Challenges

4 Polltical challenges
State sovereignty & lack of political will

< Ideclogical challenges
Universality versus cultural relativism
Individual or collective rights

¢ Women and girs human rights
Gender nautral or gender biind

Trsiners Notes

Soend same tane discussng someof the bariers and chalinges 50 the abtty of pea e %

pccesa thelt humanrighes

The politkal chalbernges

That Sie unm eSS ol many govery Iendnls B0 hanaw the human rghts commaments they
have Made 10 heir padpe OMen govey nanents moiuse the depof “siate sovereigrey” that &

the FIghe oF eaCh indinidhy ) povey v L 00 o e what SDest o 25 peopie 85 80 esduge ot

10 respect iny nationd human rights andands. Cuture and rel ganareafen wsed as

Caluas i dervy human rights

The ideclogid (halenges,

SOMe Qavermments Bndothey groups use 1SSuss of Cumyre and rel gOnas esludes t Mt

rovde humpn ighesno all the v peopies They OMen 1y 10 02mds human righes 35 meser i
CONCens pnd Ciaim that they are INCONMCTWIth <0 calied "Asian ov Avicen values ™

Howewer These Caims bre damissed by human ¢Ighes 9 0ups 30rass the Gabal Southwha emphas setha
human rights prngipies 60 ndt conflict meth rel gt values butinfact suppatthen, Oefenders

Of humpn rights msigthatthe human righes framewor b Joes Suppartthe rghts of oo peopieand s
Feabie endugh 10 be zensitive 10 Cumural dMerence withowt comaramisingthe prncipiesof humanrighes
Women and Girds Human righns

One of the MOSTCOMMON CruCsmsalthe Human Righes Framework is thatuntil farly recently
10 N0t rECOgN <2 3nd SUREOM the SavTicuy Concems of women sndgels Although many

B guad that a0 of the Conventions and s were designad 1o protect the righes of wornen and
P25 el asmen and bays dndwere what is kndw 35 “gender neurdl™ they were n fact

oonder blind” That <they were really wittenfor men and didnot thnk abawtthe specia’iing

OF humn righns abuses and discrmndton S which Iace wornen, n particuy theve mas little
FECOENE Nt the Impact of violence 33 rEt women andgels, n parmuly rapeand sesusl
violence inCon® Crsnuatonsand domestic andfamily vioience. twasnot until afer L1593 thae
thess fonve of vaolence S mad 10 be racognsad 35 momen's human rghts violations
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Suggeated Activity.
For shides 111022

Ask the participants 10 kst and descuss how they access these nghts. Thes can be
done esther a5 a brarstorm or a smal group exercise

|See additionad information in the Backgreund Matarial)
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Rospect, freadom and dignity are owerarching fghes which imgact on il others, if
other ngs are provided without respecting the freedom and dignaty of reciplents,
than thay arg not recelving thedr full rghes. A axample of this is that of food being
thrown off trucks and from helicopters 1o crowds n refuges Situations, o post
disaster, who then have to scramble and fight in the dirt to obtan some of what has
Boen thrown. One could say that the righe to feed had been satisfiod, but totally
without respect and dignny,

Ask paticnants 10 evaluate whather the Sanices Dy ither rEcaive o rovide are
gven in a manner which respects freedom and dignity
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.

This is another overarching st of rights. & inchudes the rfghes of communities to take
parnt in the decision making sbout sarvices and actions which will affect themsabves,
thair famillies and communities.

Agan, ok participants # these prinopies apply to sarvces which they either recene
OF SuDDhy
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This slide depicts the right to food, shelter and water

Axk the participants to st and dsouss how they access thess right=. This can be done
ether &z & bravatoom of 2 small group exircce.
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This slide depicts the right to live with famiy in peace and security

Agk the participants 1o Bt and dsouss hoo thay access thase rghts. This can be done
esther as a bramstorm or 3 small group exsrcine
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This shide depicts the right to Bve a e free from any sort of viclence

Ask the particpants to list and discuss how they acoess these rights, This can be done
Qither as a Drainsiom o & Sl roud Gedrcise.
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This slide depicts the right to good health and health services

AsKhe pamcpants 10 kst and discuss how they access hese nghts. This can
ba done esthar as a bramsiorm of 3 STl group exercIse
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This slide depicts the right to full and egual access to the law

Ask the participants to list and dsouss how they access these rights. This can
be dona erther as a brainstorm or a smal group axarasa
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This <5de Sepicts the right 1o froodom of spaddh.

ASK the pamcpants 1o st and ASCuss how ey SCCess these nghts This can be
CoNe elher 85 8 ransiom or 3 small group exsrcise




Session 4 Slide 19

/o

This slide depicts the right to education for girls as well as boays, and also for ie
long education.

ASK the pamcipants 1o kst and ASCuss Now Ty SC0ess these ngies Ths can be
done efher 85 8 bransiom or 3 Small griup exerc e
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This shide depicts the right to social security and pecess 1o resournces.

Ask the participants 10 kst and disCuss how they access these nghts. This can be
done esther 25 a branstorm or a3 =mal group exercise
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This slide depicts the right to freedom of religion and religious expression

Ask the participants to kst and dsouss how they accass these nghes. This can
be done either as a beainstom o & smal group exergse
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This s Gepicts the right 1o Political Freedom and régrasentation by both man and
women,

ASK the pamcpants 1o st and GSCuss how Ty access these nghts Ths can be
done ether as 3 bransiom or 3 small goup exercse
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See the explanation of this Human Rights Necklace in the =story detaded balow

THE HUMAN RIGHTS NECKLACE

We have found that the most significant way to teach the concept of inalienability,
indivisibility and universality is to make a “symbolic’ human rights necklace with
the participants. To do this at the beginning of the Human Rights session, point
out to participants that all of the groups of rights we discuss have a different
coloured border. At the end of the session we give each participant a little bag
containing beads of each of the colours in the slides, twine and a fastener. We
explain that if we put all of the beads onto a symbolic necklace, and shut the
clasp, then we have a set of rights, which is indivisible. If we all have one, then
they are universal, and if we put them on, they are inalienable. The beads
represent all of the rights, not just one or two of them. We then ask participants
to make a necklace and if they wish, to wear it during the training. The beads
can usually be found quite cheaply in local shops.

Sometimes we are asked if it is ethical to teach vulnerable and poor communities
about their rights when they cannot access them. In reply we tell the following
story, which we wrote for a journal., cited below. It is called ‘Stop Stealing our
Stories’ The Ethics of Research with Vulnerable Groups, written by Eileen
Pittaway, Linda Bartolomei and Richard Hugman.




In 2007 the authors were commissioned by UNHCR Geneva to conduct
community consultations with refugees from Burma residing in Bangladesh, in
what has been described as one of the worst refugee camps in the world. Child
prostitution was sponsored in the camp by a local crime ring, women and girls
were trafficked to local towns, rations were stolen, malnutrition was rife, and men
who tried to protect their families were beaten and imprisoned in horrific
circumstances on false charges. UNHCR staff had come from Geneva, Dhaka
and the local UNHCR office to observe and participate in the process (UNHCR,
2007). The consultations began with human rights training, which included the
making of a ‘human rights necklace’, in which different coloured beads represent
different groups of rights. The necklace is used to symbolise the indivisibility,
inalienability and the universality of human rights.

At the end of the consultations, representatives from the groups were selected by
the community to present their storyboards and analysis to UNHCR staff and
local NGOs. An older, pre-literate woman was elected by one group to make their
presentation, and she had agreed with the group about which storyboards she
would use and what she would say in her allocated time. On the morning of the
presentation, she stood before the senior and local UNHCR staff in her torn and
dusty burka. Instead of starting with the storyboards as expected, she pointed out
that over her burka she was in fact wearing a necklace, as were all of the other
women seated on the low bench around her. Talking with great dignity, this is
what she said to the assembled UNHCR staff, NGOs and service providers:

Do you see my necklace? It is a human rights necklace. Every bead
represents the rights that we have as human beings. Many years ago
in Burma, we all wore these necklaces, men and women, and we were
proud of them. We lived happy lives and enjoyed our human rights.
Then we were persecuted by the SPDC [the State Peace and
Development Council, the military regime in Burma], we lost
everything; we were forced to flee for our lives. We came here and the
abuses continued. We are starving, and beaten, the children are in
danger. This is what has happened.

At this point she stopped talking and took hold of her necklace and pulled it so
hard that the beads fell and scattered all over the floor. She continued:

Our necklaces were broken, our rights were scattered, and we lost
them all. Now UNHCR, we ask you to help us to pick up all of those
beads. We want our rights. We want our necklaces back. Once again,
we want to wear them with pride.

The woman then waited for a moment and proceeded to present the storyboards
and analysis as planned.

The impact was immense, the meaning unmistakable. The human rights




framework does indeed turn beggars into claimants. There have been other
stories since then, but this is the most simple and most powerful endorsement of
using the human rights framework we have. It empowers people to claim their
rights, provides a framework for analysis and for the identification and
implementation of strategies to address some of the worst abuses endured by
refugee communities. Following the consultation UNHCR made the two camps
involved priority areas for assistance. They worked with the government of
Bangladesh to begin to address the corruption in the camp. The Australian
government paid for the construction of new accommodation and the EU paid for
lighting in the camp to improve safety for the refugees visiting latrines at night.
Five nations opened programmes of resettlement from the camps, targeting the
most vulnerable refugees, and livelihood programmes were introduced. Children
were allowed to attend secondary school and food rations improved. While there
are still significant problems in the camps, major steps were taken following the
research project and at least some of the human rights abuses were addressed.

Published in the Journal of Human Rights Practice (2010) 2 (2): 229-251.
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Note to Facéitators

There wil ot be time in this training cours210 do an in-depth coverage of all of the
Human Rights rekevant to refugees, IDP's iIn camps of other specialisad groups

The following 9 shides are rntended 1o niroduce the idea that there are a broad range
of human Nghes instruments and protections which are relevant 10 communties if
they are interestad in pursuing these it could be Nagoad for fubure Iraining n the
evalualion and raining repon
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m Refugee Righls\

The 1951 Refugoe Corvendon £ 957
protocal and the Snverssl Declaoytion of

K Harmar Rybts cutine Ihe rghts 1o wesch 31
/

i you are working with refugeos, discuss beiafly the rights which refugees have under
thess conventions, the most important of which are the right to seek asylum n
anather courtry, and the nght of protection from the imtemational comeunty,

Explore with the groups what the ides of “protection™ means to them. Who do they
think has the cbligation to provide this protection? What is the role of UNHCR and
tha INGO's and NGO's in this task?

Disouss the fact that protection & & 'rght” and not & charitable act. Thay have the
right 10 axpect an acceptable standard of senvicos and to be treatad with raspect,
even when resources are scarce, This is equally applicable in camps= and upon
rasettioment in Australia

There = an obfigation on Governments which are members of the Unted Nations to
provide this protection to refugees

There |5 3 constant debate about how thes should be acheeved,

Mention that marry IDP= al=o fall into this categoey, If appropeiate as=k the particpants
10 sharo some of the roasors why they wera forced to keavea thair countrias.
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Cotrwerton v b
Rights of e Ol
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Note 1o Faciinatoes

It & wseful 10 k50 maks Participants aware that pecple under the age of 18 are
coriderad by the United Nations 10 be chilidran, and that Ohildran also have special
rights under the Corwention on the Rights of the Child (CROC)

Al but two nations i the world have signed CROC. They are the USA and Somala
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CROC is often available in pictorial format from Human Rights Organisations or on the
wab.
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This graphic depicts the right of every child to Bive in security with their famaly.
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This graphic depicts the right of every child net to be conseripted as a child seldier
or sex shave
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Thes graphic depicts the right of everychild not to be conscripted as a child soldier
or sex slave. This graphic depicts the right of every child not to be exposed to drug
taking or drug traffidang.
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This graphic depicts the right of every child te freedom from formal work and te
ledzure time,
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/ﬁﬂm‘ Women's Rights \

(CEDAW)

The Convention 1o Eiminate Discrimination
Against Women

N .

In thes sesson, you wil introduce pamopants to CEDAW

It 15 1imporant to sress that thesa ng'ts are in addiion to the nghts contaimed
in all other Conventions

The naxt four skdes prowde a very smpie infroduchon to CEDAW and are
designed 10 ngeer discussion especisly f the pamdapants have had no
prevous exposure 10 he Human Rights Framework

I avallable, dstribue copies of CEDAW in appeopnate languages

There are background notes in the manual which can be transiated, coprad
and given 10 the participants If applcalbie
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What is happening to the woman In thes slide,

Dizcuss the fact that women =hould be free from the FEAR of violence, as well 3=
from the act of violence

Thi= Inchudes violence i the home and from =ocial violence, it mcludes the violence
of wafficking and forced prostitution.

Explan that these rights are detalled in CEDAW
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e

This slide can be used a= a tngger for dsous=ion on the right of women to work
wharever she wants 1o, in traditional and weraditional forms of sengloymant.

Session 4 Slide 35
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This siide can be usad 1 trigger dscussion about the rights of women to take part n
docision making, @ political procesces and the rfght to Sfe-long education.




Session 4 Slide 36

Thas slide= depict the right of women 1o choose their own partner and to not be
forced into marriage for any reason.




Session 5: Story Circles

Session Content

Building Trust through sharing stories
Story Circle — identifying Issues of concern for communities.

Participants will be asked to share stories, either their own, or those of people
they know, and through these stories to identify the range of risk factors faced by
community members.

In this section we will discuss the notions of empowerment through participation
with others, and the trust needed to achieve good participation.

We will practice this by sharing stories
of things that are happening to
community members which they think
need to change. These concerns will
form the basis of the work the
participants do in the rest of the
training.

Session Objectives

+» At the end of this session, we will explore the links between participation
and empowerment.

¢ Participants will have experience of using story circles as a method of
identifying issues relevant to communities

Power Point Slides Session 5 and DVD Chapter 5

Materials needed to run this session

+» Slides
+« Plain flip chart paper and pens

Participants Handouts

s Copies of slides
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SESSION FIVE
WAk

Using “Story Circles” to
identfy probiems and human righs
abuses experenced by
communites

Activity

In s session, participants will share slories as a way canvassing issues of
concern for hemsehes and heair communities. This shoud be based on things
that wera iderbfiad in the human nghts sassion
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w Story Circles can be used:

To Menty a range of problems
xpemnced by navdoaly, lamdes asd
communime

For shanng nloemabon

rg:'-;&_‘dlﬂﬁ For gamering nicemation
i~ B

AS healng spaces
10 veikiain waperweces

For emotional supportbefrierding

Issues to consider when creating a safe space for story telling

$The need 1o ensure that the space 1S comfortable and fendy.

<The prysical space shoulkd be walkcoming and prowde the opporturity for
the participants to sit in a arcle

&The space should be private, So that the pamapants do not fear being
overheard by others in the commursty

<Al members of the story drclke shoud agree to keep eventhing they
hear corfidertal urfess they have the written pamission of tha othar
pamdpants




Session 5 Slide 3

M Sharing Stories

e can et & e By shareg shorms i sach olbee
They com be stories of servnad and Brasery of nsk and wolesce.
They can be haguy. = or funay siores,

Ny Rslening 52 ool ofbad s e esiifly CommMmon Maues for
CoOmmuTIty Mmerdecs a0d SarWCe providen

W Can supear! otw antier atr] Colnle afe Our sirengife,

Issues to consider when creating a safe space

The trainer or citde Rader Needs 10 be SeNSIOve. encouraging and non-
pdgemental in Doth fes o her verba and nonwerbal comemunicaton. If
pamapants feal they are bamng pdged or craasad thay will not want 10
share thesr slones

Make sure thatl you have syaleges N place to prowde support (o the
pamapants who share and hear he stones This may indude lefting them
know that itis okay 10 Oy, Oving thém a hug holding Their hand

kIS also impontant 10 énd the Siory arcie with an aporopaate nbual
somethng which acknowiaoges the courage and strength of the people
who have shared thesr stones  This can be as simple as standing in a
cirde and applaudng each oher It can isvole Ighting candies to honaur
the people whosa stones you hawve shared, or amything that s sutable
and acceplable 10 the Qroups with whom you are working
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Supporting Story Circles

Key things to consider:

»
o

*,
-

Create a safe and friendly space
Confidentiality
Verbal / non- verbal communication

Formulation of strategles to care for each other
during and after the exercise

Dealing with the issues that come out of the stories
Not forcing anyone to join or speak

Ongoing support strategies/befriending

Peer support/worker debriefing

Respecting participants choices, even if you don’ t
agree with the choices
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W¥ | ictening, thinking and
acting to help
communities

AN R
~A AN

\ ) )
g

=

Hunning  Seory Chckes
Dde 1he panicisants ints grows of 6
Diawing on 1he entficanon of hioes of ConCem i he Human Rghts Sasson

Il rowp MemBers 10 shire one S1ofy About somathng that o of cancem Lo themsahes o 1hav
communty This mught Be thar own $1ory the stary of & famdy mamBer of Niend of Iha stary of
SO0 iy haw worked with

Explan 1hat thay Can Be Slonmes of Seanh o Si00ds of Sunnd Thay may include stames of saxudd
and gender Bined vokince Thiy may focus on what haggdned 2efird pacgks Came Lo Australa
Of whit has hagpaned Snle thay ned hire

Exglan 10 the group that ths mght b an emctendd wpirince Raniuca that &is adl nght 1o cry
Viork oul ways of Doking aler aach othir Guing e story tallng
Do not Rt 2l panicpants 10 shard & Sory. N1 1ham Chadse the cider of who sgeaks

Tha trainer madl 8¢ wary Careld 10 witch for pedcks who e Wiy updst and 0o 26 ready o
Mseond 10 them it & way that & most culuGlly accaptatie

Vieh thalr pamasion, haw SOmedns wihd can documant tha stoms
Ak Qach group to shafe one of 1ha Slones with he lage gow

Althe and of the Seasion Gk panceants 10 stand and hold hands AT the strength of the
people n 1ha grous 10 Care 10 thisr Communty and 10 Cand r thamsahas whie doing s

H appropnate, gt an of lamg & a0 a1 of emembvance and Msgect for panicigants who have
auflared
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m! Analysing the Stories

Listening, checking, responding
and recording

&

22

Note 1o Faciieasoes

The =tonss wil nclude detads abowt many of the problems faced Sy parhopants. R iz essenhiy
that the stones be documenied and then anafyred wih the gowp

You must remind the growes of the confdentalty agraements and I macasaary, expand this 1o
ndude ways n which the S100es Can De used 1o MR char human nghts, sthout traaking the
corfdemiality of the peopie mmohed

Carcfully documarnt the man poms of the Stomes as the satcpants el them

Gre 3 tnef feadsack to aach parson afler sach story Maks sure you respond b how they wress
feeing = 3re they upset pleasad =ad happy

Congratulsie people for shanng dficut stones
Wiiie the key ports fom each siory orto the fip charts

Check with the peaple that you have haand comactly
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M Using Stories
Effectively

@ Are Ihare Ccommon Hames i Ihe slones?
@ What less0ns can Do arned from the stones?
© What are the problems wiich need 20 be addressed

i

A e

«

Activity

rake the parcgants in the anakysis as the stones are recorded, mnd 3t the end of the
Bassn

Use these quastions »3 inpgers for dscussion
Ad the S10nes g 1ok, make ol of al of the concama which has baen tabled
Racord ths an a 1 chan

Tum the listinto 3 repant for the panicgants  possiale have thes transisted into the
Mpropnate lngusges

This list can ba part of 3 presantaton they mught make {0 serace prowders in the fture
or the Basis for 3 report about how thesr communty is coping

100




Session 6: The Matrix Exercise

Session Content

Participants will participate in a situational analysis using a matrix exercise.

Session Objectives

Through the activity of working with the Matrix, participants will:
¢ Further explore a number of the issues which arose in the story circles

% Collect detailed evidence of the occurrence of problems and human rights
abuses

% Provide a space for participants to share their experiences, and those of
their community members

Power Point Slides Sessions 6 and DVD Chapter 6

Suggested Activities

Noted for each slide

Materials needed to run this session

« A large matrix of key issues and groups, prepared before-hand.
(This needs to be big enough for participants to stick notes in each
section it can be made of paper sheets or plastic)

¢+ Multi-coloured sticky paper
notes (Post-it notes),
several pack for each group.

101
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M Session 6

The “Matrix™
Exercise

Notes to Facilitators

The Malnx exercise (s a very effective way of explorng how the vanous
aspects of problems can affect various members of communbes dferently

k elats arealy deep leved of dsoussion and takes a ot of time One way of
saving hma 15 to break participants into small groups and ask each group to
wark on one part of the matnx, then 1o feed badk to the larges group. This can
st take a full day if you are working with a complex matnx.

102
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The Natris ecertme focusms arosnd
Shacension of sech section of g compiex
moiris of msuey of concam o Me cammunity

: 'et.‘ _i-'crﬁ

1N Orgler 10 run s exerciSe you need 10 dedion 4 malix You need 10 De very
clar about the infoemation you wish 10 collect before you dothes The Manx
Can Dé prepared In advance i there 1S aready & dear agenda e e
corsuftabon

o

F the consuflabon 15 mare open. he manx can be prepared by he faclitators
In & beeak, building on the oulcomes of prévious Sessions, of can be
construcied with panopants

F a mamnx has bean pre prepared, it can be adapted with the participants.

As in all stages of the consuftadbon, you must careflly record all of the
ASOUSSION a5 the Panicipants post Ml ‘notes” onto e malix. Ths wil be

an impoaart pan of your dala of "enceace” collection
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T80 Malrx exercisw s o mwihod of
\ faciating an m depth sapiotabos of
: ot of e sstes of concaim Mualited

in the discession about Jumas Notts o
I» the stones shared by particpants.

WAl grotapes, parbopants Omcuns the arpadct of the mastes of
CORcern on sach desgsaied calmgory asd wilde the msmes on ‘posl
15 0008, 000 100 020 NS0 100y WA 1O Pul 1n DOX s the matnx
Y00 Dy COMa 1O prosost, they SO hor notos s the
spprepnate Dosen. They allen Save several issses 1or sach bos

This exercise alows fachiators to gat a sophisticated undarstandng of the
expenences of panicipants in vanous aréas of ther lives

It gves pamapants an cppotunty 10 fly explain the datails of thes
SIPENENcas

It promdas ewdence for advocacy for change
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"t pllown bor an = depth analyun of what s

N 1he example in 1he pICires, we ware working with refuges woman and gins
N he horizonal AC0ESS we examnes 1Hsues of concerm as they related 1o

* Balxes

* Young gQiris

o Adolescents

* Young women

* Matlure women

* Ok women

* Women with a disabilty

» Singk parents

* Uraccompanied minoes, and
* Lesbdans.
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fer axample how does a
tange of conterm,

listed down the yertical
axis of the matrix,

impact on diflerent
individuah or groups,
listwd along the hotizomal
axis

roups in the prevous shoe

dvdual Documentabon
Leadesship

SGBY

Sheker

Sanitary Matenaks
Haalth

Legal Remedes
Educabon

Economic Seif rediance
10. Viclence

W N -

D o ~N O U

We dacussed how the fotlowing areas of concern Impacted on each of the
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Session 7: Storyboards

Session Content

Participants will prepare and present a series of ‘Story Boards’, addressing
issues of concern for communities.

Session Objectives

Through the activity of preparing ‘Storyboards’ participants will:

% analyse a number of the issues which arose in the story circles or matrix
exercise

% identify a range of responses activities and solutions to these concerns

Power Point Slides Sessions 7 and DVD Chapter 7

Suggested Activities

Noted for each slide

Materials needed to run this session

¢+ Coloured cardboard
++ Flips chart paper

« White A4 paper

¢ Large coloured pens
s Glue

+» Scissors

+» Coloured paper

< Tape

_JYWL 1L
X ’C.)r LR
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W Session7

Communities using storyboards to
Identity problems
and suggest solutions

Notes to Facilitators

Tha story board techrique Imvolves asiong pamopants (o prepare Six panals,
using drawing, or collages of pichures

Tha 1s50es 1o be covered in the story boards can come from the storyteling, or
from human nghls brainng, of from any other sowrce that is meaningful Tor the
pamopants

Tha six panels reprasert 6 stages of a process of analyss and you nead to
decide before he exercise what the stages are

Ths can be done either by the faciltalor or with the pamopants

The six stages MUST take paticipants through from describeng a problem or
Issue to be workad an, to a sohfon and an oucoma.
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Using storyboardsto
solve probiems

What is a story board?

o ]

f

1 - —

=3 - &
f%’& e ? -....._ln

How story boards can be used to solve problems for
refugee communities

Preparing story boards

Hote to | acilnasces

Story Boardi anddyee proliems and soggest sehtun

They heip paogle move hrom story 166hng 10 prodlem sobang and goal-setting

They wil prowwde  the bases 1o the sesponse 10 grodlems anticudated n the stary circles

When the panicieans prasent thr Sitry Boands My wil Da @xpected 10 iy dscuss
whid 6 happaning 0 each SCiue and The Sacussion iy had adout tha Gsus in ther
gowee Explan that the olatos wil Do sSking quedlions Jatthe and of sach
AOSANLIlon 10 get a5 malh iformanon Fon e women 33 poiable

The storysoants wil be wied 0 Spons and JA0Cacy wirk with sanices provdars
Maserials Needeod

Each Group wl nead sewern tarpe sheets of coloursd cadboard, and fip chart paper,
coloured paper, teg coloured marker pens S pens 4o not make good presantatons),
scissors. gus, shrky tape - snyihng you can make for making good poster
presartatons, and plan AS paper for each stage of the storySoard
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Session 7 Slide 3

M Storyboard Questions

T 0epct 5 prodiem of Concamn saperweced Dy pecpie 1 pour
commusity. (Ar argngie mgt De B ok of educabos by women
mad garln)

2. \What = the impact of ths prodiem 08 he Ndhadeals and
COmMmUNMYY? (o4 How 0005 £ affect !ie peogle concemed
wha!l heppess o hem, how doms Mes aflec! Bar famfiex, thetr

currmrzides ¥)

). V2 happons 10 Nete women a0d Jins now? (Whattep =
avalabie 30 them 33d 15 it etlecve ™)

b= N -+
=Y -

.

Thesa are the guastions 10 be answered - one in @ach of the Sx drawings
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M Storyboard Questions

4. 7 you were m charge of servces for s grosp of peaphe, ‘atal
woule you provide 0 Dhese pamicipants, their families and the
CUTIDUNTy @ W0 10 MAress s 155507

S W 00 you thek Could provede IDens services 7 Who would you
WaRt 30 30 THiS? VWS hilp woukd e Coovmunty soed o address i

6. all Dese servces were avaladie #at woult De e Dest cuicome
o These partcpanis ?

-

g | _,-—‘.__.'_;;i..f ——
3 2

Thase are the queshons 10 be answered — one i each of the six drawings
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M Story Boards

The leedback and analysis is the
same as for the story circles

The owtcomes of the story boards
should foem the basis of the next
stage of the risk analysis and iesponse

It 1S essenlial that the dsoussian about the story boards IS recorded verbatim
by the faciktatoes

Take photographs of the story boards . and each of the sx drawngs for the
firal repon
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Session 8: Presenting to Stakeholders

Session Content

Participants will explore ways in which to present the data collected to the key
stakeholders and service providers.

Session Objectives

At the end of this session, participants will be able to:
* Assist participants to prepare presentations to service providers
* Organise role-plays between community participants and key stakeholders

* Identify other ways in which the materials collected can be used to assist
the community

Power Point Slides Session 8 and DVD Chapter 8
Suggested Activities

Notes for each slide follow at the end of this section

Materials needed to run this session

¢ Flip Chart
+ Paper and pens

Participants Handouts

« Copies of Slides
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M Session Eight

Working with Key stakeholders

Note to Facilitators

The consudtationsyiedd a large amount of important information about issues which
are of concern to the community, and their sugaestions for actions to address thess

it |5 very Impartant that this information is seen to be used. Otheratse partkipants
will feed that it is just anothar exarcise where researchers or organisations take their
time and their stories with no tangible autcomes.

it Is a breach of the trust established by the process.

It can be very useful to bring the community groups and servioe providers together to
Discuss the outcomes of the consultations, i you do this, invite the sendce provicerns
a5 500N as possibie following the consultation to meet with the community members
who participated in the consultations. Other members of the community may also
want to jain in as ohservers.,
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M Working with Service
Providers

YAIh 1he CoMmmunity, Seatily e DesSt wary 10 Share e aicrmations
gatternd n the conratatos

Ths mght be:

< Winting » Regort

€ DesQring a0 2OrMCRCY SrERgy

< Requetiing 2 mecting wheaee e ressits are thaced wth serace
promvders and other iy siehahDokders

Note to facditstors

Important steps 10 ke when organsing 2 meetng betwean Commundy
Particpants and Service Prowders

1. Assist the partcipants 10 prepare a presantaton haghlighting the kay
messages from the consulabons which they want to gve 10 the sarice
provicers, based on the storyboards

2. Iftme alows prepare a shor report of he outcomes from the
consullatons

3. Introcduce the process 1o the Sersce Prowders

4. Prowoe a space forthe Communties o present thesr Story Boards and
analysis 1o the sanice prowders
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VAR

Using Role Play
to
Consolidate the Findings
with key stakeholders

Activity — Role Play with community members and Service Providers
The two groups take part in Role Plays 1o sxplore the findings.

Groups of pamcipants choose an 550 or problermn which has asen from the
gtones and story bosrds

Crwde the paricparts o smadl groups, making sure that there = amo of
paricpants representatives and service pronders from differert organisations n
each group

Ask thamn develop a role play whch demeonstrates a0 appropriate responss to the
=S | expecied that ths responcs will demonslrste good networking between
agenci=s and good communksions between i pames

The grocp walches the role plays and redonds Me ssues and sobbons whach they
erdity
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Session 9;: What to do with the data collected —

Strategic Planning

Session Content

Participants will learn how to convert the information gathered in the stories,
matrix and storyboards into data which can be used in reports and for strategic
planning.

Session Objectives

At the end of this session, participants will be able to:

+ Draw on the evidence presented in the stories, matrix and storyboards to
plan future strategies and activities

+» Convert stories into data which can be used in reports.

% Identify strengths and capabilities in communities and ways in which to
support these.

+ Assist communities to develop strategic plans for future action

Power Point Slides Session 9 and DVD Chapter 9

Suggested Activities

Notes for each slide follow at the end of this section

Materials needed to run this session

¢ Flip Chart ~
« Paper and pens v
Participants Handouts O
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W SESSION NINE

Moving Forward
Developing a Strategic Plan

Storles are evidencs!

REMEMBER:

Stories arg ewdenca which can be used %0 assist communiias In many ways
In thes session we explore ways of doing this
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 HOW CAN THE INFORMATION
M COLLECTEDBE USED?

© o deveing & siraiegs e Wik servcy provalers [0 addrens
e vt 2cexred m De comalabosy

< To wite 1egons for 20s0CaC0Y PUDOses

¢ 2o mlorm gabcy

< T0 Improve SENCE PIOWSon

¢ To vadiale ard cxinds siv B Ives of Be commuity meambDers

© A o Mslonce recond

This is & working session

Ask tha parhaparts 1o wark in small groups 10 idertfy a number of achons
they would like to take to folow up on the Fanng

Once ths has been fed back to the large group, dewise an agread st and ask
the panicipants 10 priccilise the ssees

Note to Facilitstors

I the excitement of the S2ssions. G0 not promise 1o do anything which you
can not guarantee 1o dedrvar!!

Ba honast about your midabons, and the imitasons of the systemn within which
we work.

Encourage panticipants 1o take responsibdity for some of he actons.
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W Converting storiesto evidence

D 2N ~ decumeting e gng Peame s
¢ Collale X1 o8 he sy pones Yom ine slones

@ L0k A0 Fany BaNSs M8 amergng - s
parhcipanls eng sk Tings

¢ Ahallessons can De lramed Pomthe stones?

@ Dothey W sty thal Bees ars Tengs awhichassd

e —— 0 be Sot*

_3‘-]0 ANch sbeng™s and cazratines o' ine LA opants
Ao ey ey’

NN

-~

I time permits. 0O Brough ths exercise with the pamiopants. or make time to
doit in fulure sessons
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<

<

<

M Evidenceto data

STEP 2 ettty cetalin withie the tharmes #.5.

Dome stc Vioence

*osrng Mobiems

The “Sharme™ feclir sa socebod with G5V
Adobal corsamptun by rren
Lack of accmaxtn acngloyment
Patracchal attnudes

Frobie ms walh young chrddron

Froicms wridadviesceriack

¥ ome pemits, go through this exerase with the paicipants, or make tme 1o
do it infubre SassIONSs
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W Data to Action

STEP J - Help sought ant potestiadl solutons

©  Necord The trpes o seesiarn e oo ¢ 9 Mousrg

e el wis cthiith e

©  S0dethined N arrerier vereees

& Becord sowbom segoeted by Be sartvopanm ¢ 3 Tamiy
(R Rl A i

© lenune et v S0 e
¢ Nero sreii sihvres

C Progs ama L chadvw andl pdidenc an iy

F ome pemils, go thiough this exsicse with the panticipants, or make tme 10
do i infubre Sassions
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M STRATEGIC PLANNING

Vi with the Commuanty to design 2 plan 10 t1ake Bhor their coscerns and
SUJOLSLORS forward.,

Use the dala colimctng 10 mfonm s

MOST INPORTANT OF ALL

O Record e shils, sxpenence, Capacty and Capabily of e pathicipanis
and the Commusites.

< Nake rocommend atoss with the participasts winch dudd on tese

@ Facoutnge e parhcpanis o appon & group 3o loliow sp on e
ajrecd actons

if appropnate | work with the commursty 1o davelop a plan of action inchding

Timedines

Actrvbes

Resources neaedad

Support needed

Issues 10 be addressad

Achions to be taken

Planned outcomeas

Persons who wil 1aka an the tasks
People to be approachad far assistance
How wil they evaluate the ocufcomes

Arrange for thes to ba typed up and distnbuted to the pamapants and ansure
that someane will be working with the communty to folow up on what has
bean deaded
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Session 10: Evaluation and Celebration

Session Content

Evaluation of the course and celebrating the achievements of the week.

PowerPoint Slides Session 10 and DVD Chapter 10

Suggested Session Structure and activities
The facilitators will undertake an evaluation of the course with the participants.
This can be based around the expectation set by the participants on day one.

If possible have the list translated into appropriate languages and distribute the
list to the participants.

Ask them to write comments about whether the expectations were fulfilled or not.

It might include a more formal evaluation devised by the facilitators, or a standard
evaluation from participating organisations.

Final Celebration

You may have a closing exercise which many particularly like.

The participants themselves may have ideas about how they would like to finalise
the training.

One nice closing exercise involves standing the participants in a circle and giving
a ball of coloured twine or wool to every second and third woman. Explain the
every thread is a human right. Ask them to start throwing the balls of twine to
each other shouting out a human right as they do so. When they receive the
twine they keep hold of the part they catch, but then throw the ball of twine to
someone else. As the twine is thrown backwards and forwards it forms a strong
net — or network. You can explain it is the network of human rights formed by
community members working together.

If there is enough twine the net will be strong enough to support a person.
Younger members of the group might enjoy being bounced gently on the net. It
proves the strength of a network.

Beware — they always insist that the facilitators join the fun and be bounced as
well.
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mm Session 10

Evaluation and Celebration
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Session 10 Slide 2

RN EVALUATION

Did participants find this
course useful?
Has everyone agreed about how the
% information coliected will be used?

The TRCINALONS will undentake an evaluson of e Course wilth e Panapants

Activity

This can be based around the expectanons sat by ha paricipants on day one
< Ask did participants get what they wansted from the course/consaftabon
< are participants cear about why the Consutason took place

€ IS there an agreemeant with pancpants on how the infomatan collected wil
be used?

Ask tham to wite comments. of 10 el he fachitators about whather the
expactabons ware fufiled or not

F possible have the ist transialed o appropnate Bnguages and dsinbute the
st 10 the pamapants

E might include a more formal evaliabon dewesaed by the faciltators, or a
standard evaluaion from a panicipaling organisason
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m Celebration

After o1 1o hard work it Is amportast to Nsish with 2
celebhration with 1he partcpants,

Final Celebration

™e clomng sttty shous e one of selebratan Fac Ctatgramay have anastisity mhichthey preler »
moght sk the garticipants ior an sctyv iy whch (s sppropirate 1o the communty nwhichthe trainng
Nestabanpars

Youmasy haws acasingeaercise sitichmarny garticu ey " he. Thw partcgents themasives may have
dess abaut how they would tketa fneae the trainng

Ore nice closng ssercas meoves stendngthe gerticipents Inacircke and giving s ball ot cocursd
owine arwoal o every second sndthird person. Exglean that every thread 1s s human rght. Askthe
pacticipents tostartthrowng the ballsol mco! o each othar shoutingcit & humaen right as they do s
Whaen they recene the woal they beep ho'd of the pact they cetch, e then throw the ball of woal 1o
samecns slse. As the wco s thrown Beclowerds and formards it forms astrong net ~cr rebwork. You
cane@ien it isthe nebwork of human rights formed by pecpie woriong together

fthare Iz encugh wool the ret will bestrong enough o support s person. Younger members of the
proup might eryoy being bounced pently on the net. It proves the atrength of anetacrk

Semare - they sdweys nest that the facilBetcrs join the fun sndbe bounced sawsl!
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kﬁﬁm Congratulations on
finishing the course

Good Luck when you use
it yourselves.
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Handout 1: The International Covenant on Economic, Social and
Cultural Rig

Gives people the right to:
s freely choose their political beliefs and the way they want to live their life
(Article 1)
++ use their own resources (land, money) the way they want (Article 1)
% not have their means of survival (land, crops, jobs) taken away from them
(Article 1)
s work, and to freely decide what work they want to do (Article 6)
¢ have good working conditions, including:
o fair wages that are the same for men and women
o a wage that properly supports them and their family
o safe and healthy working conditions (Article 7)
+* join trade unions (Article 8)
¢ get social security (Article 9)
% get protection and assistance for their family, especially while raising
children (Article 10)
s freely choose whether to marry and who to marry (Article 10)
% have enough food, clothing and housing (Article 11)
% be free from hunger (Article 11)
% have good physical and mental health (Article 12)
% get an education and choose the education they want for their children
(Article 13)
¢ take part in cultural life (Article 15)
« benefit from scientific progress (Article 15)
% have their ownership of scientific, literary or artistic work protected (Article
15)

Rights for special groups of people:
% Mothers have a right to special protection before and after childbirth,
including paid leave from work and social security benefits (Article 10)
+« Children have a right to be protected from being treated badly or made to
work without proper pay (Article 10)

To protect these rights Governments must:

% Respect people’s right to choose how they want to live their life (Article 1)

+ Create national laws that protect people’s rights without treating anyone
unfairly (Article 2)

s Make sure that women have the same rights as men (Article 3)

X/

% Punish people who use children for harmful or dangerous work (Article 10)
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s Set age limits for child labour and punish people who employ children who
are too young (Article 10)

% Improve the availability of food (Article 11)

% Make sure that food is distributed fairly worldwide (Article 11)

% Reduce the death rate among babies (infant mortality) and protect healthy
child development (Article 12)

+ Reduce industrial and environmental dangers (Article 12)

% Prevent, treat and control epidemics and other diseases (Article 12)

X/

% Make medical services available to all people (Article 12)

« Make primary school education freely available to all children (Article 13)
s Make laws that all children must go to primary school (Article 13)

% Make secondary education available all to all children (Article 13)

% Make higher education available to everyone (Article 13)

++ Provide basic education for people who have not finished primary school
(Article 13)

% Encourage scientific research and cultural creativity (Article 15)

***Developing countries do not have to guarantee all of the economic rights
set out in the ICESC (Article 2)
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Handout 2: The International Covenant on Civil and Political

Gives people the right to:

s freely choose their political beliefs and the way they want to live their life
(Article 1)

++ use their own resources (land, money) the way they want (Article 1)

% not have their means of survival (land, crops, job) taken away from them
(Article 1)

“* not be treated unfairly because of their race, colour, sex, language,
religion, political views or anything else (Article 2)

% not be unfairly killed or killed for no reason (Article 6)

% not be tortured or treated very badly (Article 7)

“* not be slaves or have to do forced labour (Article 8)

% not be arrested or put in prison for no reason (Article 9)

% be treated well if they are arrested or put in prison (Article 10)

% freely choose where they live (Article 12)

% move about freely (Article 12)

s freely enter and leave their own country (Article 12)

% be treated fairly by the law the same as everyone else (Article 13 14, 15,
16)

% not have government officials come to their home or talk to their family
(Article 17)

s freely choose their beliefs and their religion (Article 18)

« freely practice their religion and not be forced to practice a different
religion (Article 18)

s freely express their beliefs and ideas any way they want and share
information with others (Article 19)

«+ gather peacefully in groups (Article 21)

< meet freely with other people (Article 22)

< marry and start a family (Article 23)

s freely choose whether they want to marry and who they will marry (Article
23)

Rights for special groups of people:

s Women have exactly the same rights as men (Article 3)

+« Children have special rights if they are accused of a crime (Article 10, 14)

% People who are not citizens of a country have a right not to be thrown out
of the country (Article 13)

+ Children have the right to special protection by their family, society and
government (Article 24)

+ Children have the right to a nationality and a name (Article 24)
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« All citizens of a country have a right to take part in politics and to vote
(Article 25)

* Minority groups have a right to practice their own culture and religion and
speak their own language (Article 27)

To protect these rights Governments must:

% Respect people’s right to choose how they want to live their life (Article 1)

% Respect the rights of every person in their country (Article 2)

% Create national laws that protect the people’s rights (Article 2)

% Make sure that people can do something if their rights are not respected,
even if it is the Government or an official who has not respected their
rights (Article 2)

+ Make sure that people whose rights are not respected can get a lawyer
and be treated fairly by police and in court (Article 2)

s Make laws to stop people being killed unfairly or for no reason (Article 6)

+“ Not kill a group of people for being different to the rest (commit genocide)
(Article 6)

« Make laws to stop slavery and the slave-trade (Article 8)

s Make itillegal to try to get public support for war (Article 20)

s Make itillegal to try to get public support for unfair treatment of some
groups of people, or for violence (Article 20)

« Make sure that women have the same powers as men in marriage (Article
23)

% Make sure that the law does not treat anyone unfairly and that the law
protects everyone against being treated unfairly (Article 26)
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Handout 3: Are human rights useful for people in developing

countries?

Sometimes people say that human rights aren’t useful for people in developing
countries.

But all people have a right to:

< Equality: being treated fairly and having the same opportunities as
everyone else

% Legal protection: having laws that protect them from unfair treatment and
being able to freely seek the protection of the law

% Social and cultural life: having the freedom the choose the way they
want to live their life, like what religion to practice, who to marry, where to
live, and what their political beliefs are

+ Education: free and fair education that is available to all

% Economic and work protection: being able to work and to freely choose
the work they do, in fair and safe conditions, and to own property

+» Physical security: not being tortured or made to be a slave, and being
able to seek asylum in another country if they are in danger (being
persecuted)

% Health: having a standard of living that allows them to be healthy,
including enough food, clothing, housing and medical care

+ Political participation: to have a nationality, to take part in the
government of their country, and to vote

These are the rights that are protected in international human rights law. People
in developing countries need them just as much as people in rich countries!

In rich countries, people often think of human rights in terms of individual
people’s freedom to do what they want. But human rights also define the rights of
whole groups of people against governments or companies that don’t respect
these rights. This understanding of human rights is very useful for people in
developing countries.

For example, due to the unfair distribution of power and money in the world,
some very big companies and the governments of rich countries don’t respect the
human rights of many people in the developing world to health, education, and
economic and physical security.

Human rights can be used by people in developing countries to demand that rich
countries and big companies treat them with more justice and fairness.

Human rights can also be used by people in developing countries to demand that
their own governments give them proper legal protection, treat them equally and
fairly, and allow them to participate in politics.
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Human rights can be used by people in developing countries to fight:

>

7/
*

Poverty and hunger

Lack of development

Unfair international trade

Lack of democracy

Unfair distribution of food and money worldwide

Unfair distribution of food and money in their country

Unfair power relations — worldwide between countries and also between
people in their own country

Lack of work

Military occupation

*,

7/
X4

*,

7/
X4

*,

7/
X4

*,

7/
X4

*,

7/
X4

*,

7/
X4

*,

7/
X4

*,

7/
X4

*,
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Handout 4: Convention on the Elimination of all forms of

Discrimination against Women

The States Parties to the present Convention,

Noting that the Charter of the United Nations reaffirms faith in fundamental
human rights, in the dignity and worth of the human person and in the equal
rights of men and women,

Noting that the Universal Declaration of Human Rights affirms the principle of the
inadmissibility of discrimination and proclaims that all human beings are born free
and equal in dignity and rights and that everyone is entitled to all the rights and
freedoms set forth therein, without distinction of any kind, including distinction
based on sex,

Noting that the States Parties to the International Covenants on Human Rights
have the obligation to ensure the equal rights of men and women to enjoy all
economic, social, cultural, civil and political rights,

Considering the international conventions concluded under the auspices of the
United Nations and the specialized agencies promoting equality of rights of men
and women,

Noting also the resolutions, declarations and recommendations adopted by the
United Nations and the specialized agencies promoting equality of rights of men
and women,

Concerned, however, that despite these various instruments extensive
discrimination against women continues to exist,

Recalling that discrimination against women violates the principles of equality of
rights and respect for human dignity, is an obstacle to the participation of women,
on equal terms with men, in the political, social, economic and cultural life of their
countries, hampers the growth of the prosperity of society and the family and
makes more difficult the full development of the potentialities of women in the
service of their countries and of humanity,

Concerned that in situations of poverty women have the least access to food,
health, education, training and opportunities for employment and other needs,

Convinced that the establishment of the new international economic order based
on equity and justice will contribute significantly towards the promotion of equality
between men and women,

Emphasizing that the eradication of apartheid, all forms of racism, racial
discrimination, colonialism, neo-colonialism, aggression, foreign occupation and
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domination and interference in the internal affairs of States is essential to the full
enjoyment of the rights of men and women,

Affirming that the strengthening of international peace and security, the relaxation
of international tension, mutual co-operation among all States irrespective of their
social and economic systems, general and complete disarmament, in particular
nuclear disarmament under strict and effective international control, the
affirmation of the principles of justice, equality and mutual benefit in relations
among countries and the realization of the right of peoples under alien and
colonial domination and foreign occupation to self-determination and
independence, as well as respect for national sovereignty and territorial integrity,
will promote social progress and development and as a consequence will
contribute to the attainment of full equality between men and women,

Convinced that the full and complete development of a country, the welfare of the
world and the cause of peace require the maximum participation of women on
equal terms with men in all fields,

Bearing in mind the great contribution of women to the welfare of the family and
to the development of society, so far not fully recognized, the social significance
of maternity and the role of both parents in the family and in the upbringing of
children, and aware that the role of women in procreation should not be a basis
for discrimination but that the upbringing of children requires a sharing of
responsibility between men and women and society as a whole,

Aware that a change in the traditional role of men as well as the role of women in
society and in the family is needed to achieve full equality between men and
women,

Determined to implement the principles set forth in the Declaration on the
Elimination of Discrimination against Women and, for that purpose, to adopt the
measures required for the elimination of such discrimination in all its forms and
manifestations,

Have agreed on the following:
PART I
Article |

For the purposes of the present Convention, the term "discrimination against
women" shall mean any distinction, exclusion or restriction made on the basis of
sex which has the effect or purpose of impairing or nullifying the recognition,
enjoyment or exercise by women, irrespective of their marital status, on a basis
of equality of men and women, of human rights and fundamental freedoms in the
political, economic, social, cultural, civil or any other field.
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Article 2

States Parties condemn discrimination against women in all its forms, agree to
pursue by all appropriate means and without delay a policy of eliminating
discrimination against women and, to this end, undertake:

(a) To embody the principle of the equality of men and women in their national
constitutions or other appropriate legislation if not yet incorporated therein and to
ensure, through law and other appropriate means, the practical realization of this
principle; (b) To adopt appropriate legislative and other measures, including
sanctions where appropriate, prohibiting all discrimination against women;

(c) To establish legal protection of the rights of women on an equal basis with
men and to ensure through competent national tribunals and other public
institutions the effective protection of women against any act of discrimination;

(d) To refrain from engaging in any act or practice of discrimination against
women and to ensure that public authorities and institutions shall act in
conformity with this obligation;

(e) To take all appropriate measures to eliminate discrimination against women
by any person, organization or enterprise;

(f) To take all appropriate measures, including legislation, to modify or abolish
existing laws, regulations, customs and practices which constitute discrimination
against women,;

(g) To repeal all national penal provisions which constitute discrimination against
women.

Article 3

States Parties shall take in all fields, in particular in the political, social, economic
and cultural fields, all appropriate measures, including legislation, to en sure the
full development and advancement of women , for the purpose of guaranteeing
them the exercise and enjoyment of human rights and fundamental freedoms on
a basis of equality with men.

Article 4

1. Adoption by States Parties of temporary special measures aimed at
accelerating de facto equality between men and women shall not be considered
discrimination as defined in the present Convention, but shall in no way entail as
a consequence the maintenance of unequal or separate standards; these
measures shall be discontinued when the objectives of equality of opportunity
and treatment have been achieved.

2. Adoption by States Parties of special measures, including those measures
contained in the present Convention, aimed at protecting maternity shall not be
considered discriminatory.
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Article 5

States Parties shall take all appropriate measures:

(a) To modify the social and cultural patterns of conduct of men and women, with
a view to achieving the elimination of prejudices and customary and all other
practices which are based on the idea of the inferiority or the superiority of either
of the sexes or on stereotyped roles for men and women,;

(b) To ensure that family education includes a proper understanding of maternity
as a social function and the recognition of the common responsibility of men and
women in the upbringing and development of their children, it being understood
that the interest of the children is the primordial consideration in all cases.

Article 6
States Parties shall take all appropriate measures, including legislation, to
suppress all forms of traffic in women and exploitation of prostitution of women.

PART Il
Article 7

States Parties shall take all appropriate measures to eliminate discrimination
against women in the political and public life of the country and, in particular,
shall ensure to women, on equal terms with men, the right:

(a) To vote in all elections and public referenda and to be eligible for election to
all publicly elected bodies;

(b) To participate in the formulation of government policy and the implementation
thereof and to hold public office and perform all public functions at all levels of
government;

(c) To participate in non-governmental organizations and associations concerned
with the public and political life of the country.

Article 8

States Parties shall take all appropriate measures to ensure to women, on equal
terms with men and without any discrimination, the opportunity to represent their
Governments at the international level and to participate in the work of
international organizations.

Article 9

1. States Parties shall grant women equal rights with men to acquire, change or
retain their nationality. They shall ensure in particular that neither marriage to an
alien nor change of nationality by the husband during marriage shall
automatically change the nationality of the wife, render her stateless or force
upon her the nationality of the husband.
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2. States Parties shall grant women equal rights with men with respect to the
nationality of their children.

PART Il
Article 10

States Parties shall take all appropriate measures to eliminate discrimination
against women in order to ensure to them equal rights with men in the field of
education and in particular to ensure, on a basis of equality of men and women:

(a) The same conditions for career and vocational guidance, for access to studies
and for the achievement of diplomas in educational establishments of all
categories in rural as well as in urban areas; this equality shall be ensured in pre-
school, general, technical, professional and higher technical education, as well as
in all types of vocational training;

(b) Access to the same curricula, the same examinations, teaching staff with
qualifications of the same standard and school premises and equipment of the
same quality;

(c) The elimination of any stereotyped concept of the roles of men and women at
all levels and in all forms of education by encouraging coeducation and other
types of education which will help to achieve this aim and, in particular, by the
revision of textbooks and school programmes and the adaptation of teaching
methods;

(d) The same opportunities to benefit from scholarships and other study grants;
(e) The same opportunities for access to programmes of continuing education,

including adult and functional literacy programmes, particularly those aimed at

reducing, at the earliest possible time, any gap in education existing between

men and women;

(f) The reduction of female student drop-out rates and the organization of
programmes for girls and women who have left school prematurely;

(g) The same Opportunities to participate actively in sports and physical
education;

(h) Access to specific educational information to help to ensure the health and
well-being of families, including information and advice on family planning.

Article 11
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1. States Parties shall take all appropriate measures to eliminate discrimination
against women in the field of employment in order to ensure, on a basis of
equality of men and women, the same rights, in particular:

(a) The right to work as an inalienable right of all human beings;

(b) The right to the same employment opportunities, including the application of
the same criteria for selection in matters of employment;

(c) The right to free choice of profession and employment, the right to promotion,
job security and all benefits and conditions of service and the right to receive
vocational training and retraining, including apprenticeships, advanced vocational
training and recurrent training;

(d) The right to equal remuneration, including benefits, and to equal treatment in
respect of work of equal value, as well as equality of treatment in the evaluation
of the quality of work;

(e) The right to social security, particularly in cases of retirement, unemployment,
sickness, invalidity and old age and other incapacity to work, as well as the right
to paid leave;

(f) The right to protection of health and to safety in working conditions, including
the safeguarding of the function of reproduction.

2. In order to prevent discrimination against women on the grounds of marriage
or maternity and to ensure their effective right to work, States Parties shall take
appropriate measures:

(a) To prohibit, subject to the imposition of sanctions, dismissal on the grounds of
pregnancy or of maternity leave and discrimination in dismissals on the basis of
marital status; (b) To introduce maternity leave with pay or with comparable
social benefits without loss of former employment, seniority or social allowances;

(c) To encourage the provision of the necessary supporting social services to
enable parents to combine family obligations with work responsibilities and
participation in public life, in particular through promoting the establishment and
development of a network of child-care facilities;

(d) To provide special protection to women during pregnancy in types of work
proved to be harmful to them.

3. Protective legislation relating to matters covered in this article shall be
reviewed periodically in the light of scientific and technological knowledge and
shall be revised, repealed or extended as necessary.

Article 12

140




1. States Parties shall take all appropriate measures to eliminate discrimination
against women in the field of health care in order to ensure, on a basis of equality
of men and women, access to health care services, including those related to
family planning.

2. Notwithstanding the provisions of paragraph | of this article, States Parties
shall ensure to women appropriate services in connection with pregnancy,
confinement and the post-natal period, granting free services where necessary,
as well as adequate nutrition during pregnancy and lactation.

Article 13

States Parties shall take all appropriate measures to eliminate discrimination
against women in other areas of economic and social life in order to ensure, on a
basis of equality of men and women, the same rights, in particular:

(a) The right to family benefits;

(b) The right to bank loans, mortgages and other forms of financial credit;

(c) The right to participate in recreational activities, sports and all aspects of
cultural life.

Article 14

1. States Parties shall take into account the particular problems faced by rural
women and the significant roles which rural women play in the economic survival
of their families, including their work in the non-monetized sectors of the
economy, and shall take all appropriate measures to ensure the application of the
provisions of the present Convention to women in rural areas.

2. States Parties shall take all appropriate measures to eliminate discrimination
against women in rural areas in order to ensure, on a basis of equality of men
and women, that they participate in and benefit from rural development and, in
particular, shall ensure to such women the right:

(a) To participate in the elaboration and implementation of development planning
at all levels;

(b) To have access to adequate health care facilities, including information,
counselling and services in family planning;

(c) To benéefit directly from social security programmes;

(d) To obtain all types of training and education, formal and non-formal, including
that relating to functional literacy, as well as, inter alia, the benefit of all
community and extension services, in order to increase their technical
proficiency;
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(e) To organize self-help groups and co-operatives in order to obtain equal
access to economic opportunities through employment or self-employment;

(f) To participate in all community activities;

(g) To have access to agricultural credit and loans, marketing facilities,
appropriate technology and equal treatment in land and agrarian reform as well
as in land resettlement schemes;

(h) To enjoy adequate living conditions, particularly in relation to housing,
sanitation, electricity and water supply, transport and communications.

PART IV
Article 15
1. States Parties shall accord to women equality with men before the law.

2. States Parties shall accord to women, in civil matters, a legal capacity identical
to that of men and the same opportunities to exercise that capacity. In particular,
they shall give women equal rights to conclude contracts and to administer
property and shall treat them equally in all stages of procedure in courts and
tribunals.

3. States Parties agree that all contracts and all other private instruments of any
kind with a legal effect which is directed at restricting the legal capacity of women
shall be deemed null and void.

4. States Parties shall accord to men and women the same rights with regard to
the law relating to the movement of persons and the freedom to choose their
residence and domicile.

Article 16

1. States Parties shall take all appropriate measures to eliminate discrimination
against women in all matters relating to marriage and family relations and in
particular shall ensure, on a basis of equality of men and women:

(a) The same right to enter into marriage;

(b) The same right freely to choose a spouse and to enter into marriage only with
their free and full consent;

(c) The same rights and responsibilities during marriage and at its dissolution;
(d) The same rights and responsibilities as parents, irrespective of their marital

status, in matters relating to their children; in all cases the interests of the
children shall be paramount;
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(e) The same rights to decide freely and responsibly on the number and spacing
of their children and to have access to the information, education and means to
enable them to exercise these rights;

(f) The same rights and responsibilities with regard to guardianship, wardship,
trusteeship and adoption of children, or similar institutions where these concepts
exist in national legislation; in all cases the interests of the children shall be
paramount;

(g) The same personal rights as husband and wife, including the right to choose
a family name, a profession and an occupation;

(h) The same rights for both spouses in respect of the ownership, acquisition,
management, administration, enjoyment and disposition of property, whether free
of charge or for a valuable consideration.

2. The betrothal and the marriage of a child shall have no legal effect, and all
necessary action, including legislation, shall be taken to specify a minimum age
for marriage and to make the registration of marriages in an official registry
compulsory.

PARTV
Article 17

1. For the purpose of considering the progress made in the implementation of the
present Convention, there shall be established a Committee on the Elimination of
Discrimination against Women (hereinafter referred to as the Committee)
consisting, at the time of entry into force of the Convention, of eighteen and, after
ratification of or accession to the Convention by the thirty-fifth State Party, of
twenty-three experts of high moral standing and competence in the field covered
by the Convention. The experts shall be elected by States Parties from among
their nationals and shall serve in their personal capacity, consideration being
given to equitable geographical distribution and to the representation of the
different forms of civilization as well as the principal legal systems.

2. The members of the Committee shall be elected by secret ballot from a list of
persons nominated by States Parties. Each State Party may nominate one
person from among its own nationals.

3. The initial election shall be held six months after the date of the entry into force
of the present Convention. At least three months before the date of each election
the Secretary-General of the United Nations shall address a letter to the States
Parties inviting them to submit their nominations within two months. The
Secretary-General shall prepare a list in alphabetical order of all persons thus
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nominated, indicating the States Parties which have nominated them, and shall
submit it to the States Parties.

4. Elections of the members of the Committee shall be held at a meeting of
States Parties convened by the Secretary-General at United Nations
Headquarters. At that meeting, for which two thirds of the States Parties shall
constitute a quorum, the persons elected to the Committee shall be those
nominees who obtain the largest number of votes and an absolute majority of the
votes of the representatives of States Parties present and voting.

5. The members of the Committee shall be elected for a term of four years.
However, the terms of nine of the members elected at the first election shall
expire at the end of two years; immediately after the first election the names of
these nine members shall be chosen by lot by the Chairman of the Committee.

6. The election of the five additional members of the Committee shall be held in
accordance with the provisions of paragraphs 2, 3 and 4 of this article, following
the thirty-fifth ratification or accession. The terms of two of the additional
members elected on this occasion shall expire at the end of two years, the
names of these two members having been chosen by lot by the Chairman of the
Committee.

7. For the filling of casual vacancies, the State Party whose expert has ceased to
function as a member of the Committee shall appoint another expert from among
its nationals, subject to the approval of the Committee.

8. The members of the Committee shall, with the approval of the General
Assembly, receive emoluments from United Nations resources on such terms
and conditions as the Assembly may decide, having regard to the importance of
the Committee's responsibilities.

9. The Secretary-General of the United Nations shall provide the necessary staff
and facilities for the effective performance of the functions of the Committee
under the present Convention.

Article 18

1. States Parties undertake to submit to the Secretary-General of the United
Nations, for consideration by the Committee, a report on the legislative, judicial,
administrative or other measures which they have adopted to give effect to the
provisions of the present Convention and on the progress made in this respect:
(a) Within one year after the entry into force for the State concerned;

(b) Thereafter at least every four years and further whenever the Committee so
requests.
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2. Reports may indicate factors and difficulties affecting the degree of fulfilment of
obligations under the present Convention.

Article 19
1. The Committee shall adopt its own rules of procedure.

2. The Committee shall elect its officers for a term of two years.

Article 20

1. The Committee shall normally meet for a period of not more than two weeks
annually in order to consider the reports submitted in accordance with article 18
of the present Convention.

2. The meetings of the Committee shall normally be held at United Nations
Headquarters or at any other convenient place as determined by the Committee.
(amendment, status of ratification)

Article 21

1. The Committee shall, through the Economic and Social Council, report
annually to the General Assembly of the United Nations on its activities and may
make suggestions and general recommendations based on the examination of
reports and information received from the States Parties. Such suggestions and
general recommendations shall be included in the report of the Committee
together with comments, if any, from States Parties.

2. The Secretary-General of the United Nations shall transmit the reports of the
Committee to the Commission on the Status of Women for its information.

Article 22

The specialized agencies shall be entitled to be represented at the consideration
of the implementation of such provisions of the present Convention as fall within
the scope of their activities. The Committee may invite the specialized agencies

to submit reports on the implementation of the Convention in areas falling within

the scope of their activities.

PART VI
Article 23
Nothing in the present Convention shall affect any provisions that are more
conducive to the achievement of equality between men and women which may

be contained:
(a) In the legislation of a State Party; or
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(b) In any other international convention, treaty or agreement in force for that
State.

Article 24

States Parties undertake to adopt all necessary measures at the national level
aimed at achieving the full realization of the rights recognized in the present
Convention.

Article 25
1. The present Convention shall be open for signature by all States.

2. The Secretary-General of the United Nations is designated as the depositary
of the present Convention.

3. The present Convention is subject to ratification. Instruments of ratification
shall be deposited with the Secretary-General of the United Nations.

4. The present Convention shall be open to accession by all States. Accession
shall be effected by the deposit of an instrument of accession with the Secretary-
General of the United Nations.

Article 26

1. A request for the revision of the present Convention may be made at any time
by any State Party by means of a notification in writing addressed to the
Secretary-General of the United Nations.

2. The General Assembly of the United Nations shall decide upon the steps, if
any, to be taken in respect of such a request.

Article 27

1. The present Convention shall enter into force on the thirtieth day after the date
of deposit with the Secretary-General of the United Nations of the twentieth
instrument of ratification or accession.

2. For each State ratifying the present Convention or acceding to it after the
deposit of the twentieth instrument of ratification or accession, the Convention
shall enter into force on the thirtieth day after the date of the deposit of its own
instrument of ratification or accession.

Article 28

1. The Secretary-General of the United Nations shall receive and circulate to all
States the text of reservations made by States at the time of ratification or
accession.

2. A reservation incompatible with the object and purpose of the present
Convention shall not be permitted.
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3. Reservations may be withdrawn at any time by notification to this effect
addressed to the Secretary-General of the United Nations, who shall then inform
all States thereof. Such notification shall take effect on the date on which it is
received.

Article 29

1. Any dispute between two or more States Parties concerning the interpretation
or application of the present Convention which is not settled by negotiation shall,
at the request of one of them, be submitted to arbitration. If within six months
from the date of the request for arbitration the parties are unable to agree on the
organization of the arbitration, any one of those parties may refer the dispute to
the International Court of Justice by request in conformity with the Statute of the
Court.

2. Each State Party may at the time of signature or ratification of the present
Convention or accession thereto declare that it does not consider itself bound by
paragraph | of this article. The other States Parties shall not be bound by that
paragraph with respect to any State Party which has made such a reservation.

3. Any State Party which has made a reservation in accordance with paragraph 2
of this article may at any time withdraw that reservation by notification to the
Secretary-General of the United Nations.

Article 30

The present Convention, the Arabic, Chinese, English, French, Russian and
Spanish texts of which are equally authentic, shall be deposited with the
Secretary-General of the United Nations.

IN WITNESS WHEREOF the undersigned, duly authorized, have signed the
present Convention.

United Nations Division for the Advancement of WWomen
Department of Economic and Social Affairs

Address: 2 UN Plaza, DC2-12th Floor, New York, NY 10017, USA
Fax: +1-(212)-963-3463

Homepage: http://www.un.org/womenwatch/daw/
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